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How to Install the XenApp Client for myUTSA Apps

Overview

The XenApp Web Plug-in allows users of any Windows®, Mac, Linux, iOS or Android operating system to
connect to myUTSA Apps and is designed to work with myUTSA Apps, allowing you to launch
applications and define settings. Using this web based method is the easiest way to connect to myUTSA
Apps since all of your application icons are automatically generated and all of your printers and drives
are automatically mapped to the myUTSA Apps session.

This document outlines the steps involved in installing the XenApp Web Plug-in as well as how to
configure Ubuntu to connect to myUTSA Apps.

How to Install the XenApp Client on Ubuntu

1. Download the .deb client from:
http://www.citrix.com/English/ss/downloads/details.asp?downloadld=3323&productld=186&c1
=s0t2755

2. Double click on the .deb file to begin the install
® @ @ Package Installer - icaclient

File Help

Package: icaclient .Install Package

Status:  All dependencies are satisfied
Description Details Included files

Citrix Receiver for Linux

The Citrix Receiver for Linux provides users with access to resources
published on XenApp or XenDesktop servers. The clients combine ease of
deployment and use, and offer quick, secure access to applications, content,
and virtual desktops.

Users can connect to resources published on XenApp servers using either
individual ICA connections or, if using Citrix XenApp, predefined ICA
connection configurations from servers running the Web Interface.

Users can also connect to virtual desktops provided by XenDesktop,
enabling them to use those virtual desktops as if they were connecting to a
local Windows desktop.
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3. Enterin the Administrator privileged account password

o, You need to grant administrative rights to
install software

P
Ve
=7

It is a possible security risk to install packages files manually.
Install software from trustworthy software distributors only.

Password: ||

| Concel || Ok |

4. Read and if you accept the EULA check the acceptance box and select ‘Forward’

Configuring icaclient

i Do you accept the EULA? w

ndicitaiy)

5. Select ‘Close’ once the installation has finished
D gdebi-gtk

Installation finished

Package ‘icaclient 11.100 i386.patched.deb' was installed

+ Terminal

Automatically close after the changes have been successfully applied

=
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6. Open up a Terminal Window
0 O Q@ test@test-desktop: ~
File Edit View Terminal Help
te est-desktop:~$ |

7. Enter in the following command lines :

CLIENT EXEC="/usr/lib/ICAClient/wfcmgr"
ldd ${CLIENT_ EXEC}

0 O Q® test@test-desktop: ~
File Edit View Terminal Help

5 CLIENT_EXEC="/usr/lib/ICAClient/wfcmgr®
1dd ${CLIENT EXEC}
g == (OxeebeeEee)
1ibXm.so0.4 t found
libXp.s0.6 /1lib/1ibXp.so.6 (©x00e8e000)
libXpm.so usr/lib/1libXpm.so.4 (0x08c48000)
1ibSM.s0.6 f /1lib/1ibSM.s0.6 (0x087510600)
1ibICE.s0.6 sr/lib/1ibICE.s0.6 (0x00a29000)
libXmu.so0.6 Jfusr/lib/1libXmu.so.6 (0x88550008)
libXinerama.so.1 usr/lib/libXinerama.so.1 (0x00124000)
libdl.s0.2 /1ib/tls/i686/cmov/1ibdl.s0.2 (0xPBafabee)
8 == /lib/tls/i686/cmov/libpthread.so.® (0x@8b28888)
/lib/t1s/i686/cmov/1libc.so.6 (0x00128000)
‘'usr/lib/1libXt.s0.6 (0xe82dfees)
ib/1ibX11.s0.6 (©x08332000)
50.6 (BxBO110000)

J .6 (0x08bb1eeG)
libuuid.so.1 /lib/libuuid.so.1 (6x86f55080)
Jlib/1d-1linux.so0.2 (0xPB2c2008)

usr/1ib/libxcb.so.1 (0x00282000)
> fusr/lib/libXdmcp.so.6 (0x00e71000)

If libXm.so.4 is missing perform the following instructions, otherwise, open up
https://myapps.utsa.edu in Firefox and login to the system using your UTSA network
credentials.
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8. Enter in the following command line :

sudo app-get install libmotif3
0D & ® test@test-desktop: ~
File Edit View Terminal Help

test@test-desktop:~$ sudo apt-get install libmotif3
[sudo] password for test: |

9. Enterin the Administrator privileged account password and enter in ‘Y’ to begin the install of

libmotif3
0D O ® test@test-desktop: ~

File Edit View Terminal Help

test@test-desktop:~$ sudo aptitude install libmotif3
[sudo] password for test:
Reading package lists... Done
Building dependency tree
Reading state information... Done
Initializing package states... Done
Writing extended state information... Done
The following MEW packages will be installed:
libmotif3
The following packages will be REMOVED:
linux-headers-2.6.32-21{u} linux-headers-2.6.32-21-generic{u}
8 packages upgraded, 1 newly installed, 2 to remove and 29 not upgraded.
Need to get 1,314kB of archives. After unpacking 82.8MB will be freed.
Do you want to continue? [Y/n/7] Y]

10. Enter in the following command line :
1ls —-al /usr/lib/libXm.so*

est-desktop:~$ 1s -al /usr/lib/libXm.so*
t root 14 20810-09-83 14:57 /fusr/lib/libXm.so.3 -> libXm.so.3.

t root 2430068 2008-11-10 12:58 /usr/lib/libXm.so0.3.08.2
gtest-desktop:~$

If the latest version is libXm.s0.3.0.2 then enter in the following command line:

sudo 1ln -s /usr/lib/libXm.so0.3.0.2 /usr/lib/libXm.so.4
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Enter in the following command line:
CLIENT EXEC="/usr/lib/ICAClient/wfcmgr"

ERROR_STRING='not found'
ldd ${CLIENT EXEC} | fgrep -e "${ERROR STRING}"

D O @ test@test-desktop: ~

CLIENT EXEC="/usr/lib/ICAClient/wfcmgr"

ERROR_STRING='not foun
ldd ${CLIENT EXEC} | fgrep -e "S${ERROR_STRING}"

11. Close the terminal window by typing ‘exit’
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Logging into myUTSA Apps on Ubuntu

1. Open up Firefox and browse to https://myApps.utsa.edu and login with your myUTSA network
credentials (abc123)

Log on

myUTSA ID:
' ‘ ' Password:

2. Click on the application folder you want to launch, e.g. Microsoft Office

T — —
Main Select view: ¥
Adobe Master ArcGIS IBM SPSS Statistics JMP Y Maple 14 MathCAD MATLAB
Collection GS3

[l (o] [ (o8]

MicroCase 5.0 Microsaft Office Microsaft Office Mpilus Network Drive PhotoScape R
2010

8 &2 )

SAS WinBugs Wolfram
Mathematica

Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed.

3. The Citrix receiver windows will appear and the requested application will be loaded

o B cimx
Main > Microsoft Office Selectview: v |

e
&

Microsoft Office N ke Microsoft Office

2010 Tools o7 Outlook 2007
1 ™
[ CITRIX' | Receiver
Microsoft Office N
PowerPoint 2007 F

Hint: You can view your resour [}
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Configuring the Receiver to allow access to local storage

- Open the Citrix Receiver Application

43 Applications Places System 3} [T

£, Accessorie 3
n] Games b
/B Graphics b
W InEernet Ty T Citrix Receiver

ﬁFDFFice » ®° Empatiy niernet Messaging

¥ . sound & Video » @ Evolution Mail
*} Firefox Web Browser

Q Gwibber Social Client

F; Ubuntu Software Center

ET: Remote Desktop Viewer
' 'tl:_l Terminal Server Client

EX Transmission BitTorrent Client

o [ x11vNC server

- Select Tools/Settings

Cornections  View

Help

©)

3|

Dezcription Destination

Hoapture
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- Select ‘Preferences’ and ‘Drive Mapping’

- Click the radio buttons to ‘Enable Drive Mapping’ and ‘Enable Dynamic Mapping’
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- Select the Drive letter you want to use to reference in a MyApps application, Select the Enable Radio
Button and select modify, in this example C: is being used.

- From the Drive mapping screen browse to the folder in Ubuntu you want to be able to access from within
a myApps hosted application and select OK

)rive Mapping
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- Select the permissions you want to grant for a myApps hosted application to the folder selected from the
following options and combinations of, repeating left mouse clicks to cycle though the options, and select
OK

o Always permit Read / Always permit write :
o Always ask Read / Always ask write : @
o Always Deny Read / Allow write :

Repeat the drive mapping steps, selecting different drive letters for any additional folders Ubuntu folders you
wish to become usable from within myApps hosted applications.
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- Login to https://myApps.utsa.edu and launch a hosted application, you will see the drive mapped folder
appear as Local Disk (C: on WI_<RANDOM STRING>)

=18 Computer

—a Local Disk (C: on WI ASKFF4ARSPZASLZHZ)
. 1o

- If the Read option was set to ask for permission you will be presented with a confirmation dialogue box to
confirm/deny the action
Wopen
L:_:Jl:_:] 3 ~ Libraties = Documents « {t’) i I@” Search Documents 2

= -~ [l .@.

Organize *  Mew folder

Please Confirm...

-

= llT Microsoft OFfice wWar™ |
. Templates

An application has requested READ access to eby: Folder
a client drive napping {C:;} narked as '"fQuery',

i i i ? Type
El5r Favorites _ Do you wish to pernit this access | Y
F Desitop 137 &AM File folder

4. Downloads . SharePoint Crafts 2f11f2011 11:37 M File folder

[l |l Libraries
3 Docurnents
qJ'- Music
= Pictures
E Videos

=18 Computer
—w Local Disk (C: on WI ASKFZ4ARSPZASLZHZ)
[+ “#* Removable Disk (Dj 1] | _’I

File name: || j IAII YWard Documents (‘.docx;*.cj

Tools = Open |v| Cancel |

4
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