ITA Meeting Announcements
June 2009

E-mail Update
Changes were made on June 4. We have not seen any dropped e-mail messages since, but if any of your users
have, please contact the OIT Help Desk (x5538 or helpdesk@utsa.edu) to track this information.

Any updates about this issue will be posted on the OIT Web site: http://www.utsa.edu/oit

CIO Search

We should be hearing more from the Provost office and the search committee about their decision soon.

Telephone Bills Going Online
The Office of Information Technology Telephone Services group is implementing myTelBill, a new online
telephone billing system.

myTelBill will provide billing information to approximately 200 users who will be able to access the application
on a 24/7 basis from any computer with an Internet connection.

Through the online application, users will also be able to print their telephone bills.

myTelBill will launch within the next few weeks. More information will be available on the OIT Web site
(http://www.utsa.edu) soon.

RowdySpace Advanced Upload feature now available
RowdySpace advanced upload feature is now available.

0 Upload multiple files AND folders at one time
0 Drag-and-drop feature allows you to move your files/folders easily into the upload space

0 Use the browser interface to drag/drop files vs. a separate window (Web folders)

In-person training is still available for groups of up to 25 people. E-mail us at oit@utsa.edu to request a
training session.

*** For more information or questions, e-mail us at oit@utsa.edu. ***



