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Introduction to Citibank Tools
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CitiManager

Citibank puts all card activity online for secure 
24/7 access.  You can download statements, 
view unbilled transactions, view pending 
authorizations and declined transactions.  
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E-Mail and Text Alerts

E-mail and Short Message Service (SMS) alerts 
notify you of critical account activity such as 
when the statement is ready, payment is due, a 
transaction was declined, or suspected fraud.
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Chip & Pin Technology

Chip and PIN cards feature an embedded 
microprocessor that improves security when 
you make purchases at Chip-activated 
terminals. Every time you use your card at a 
Chip-activated terminal, the embedded Chip 
generates a unique, one-time use code for each 
transaction. This makes it extremely difficult for 
the card to be copied or counterfeited.
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Activating Your New Card
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Activation Website

Enter the URL listed on the removal label on the 
front of the card.  You will be directed to a 
secure Citibank webpage (HTTPS).
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Verify Card Details
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Configure Card
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Confirmation
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Registering Your Card on 
CitiManager
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Registration Website
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Self-Registration Options
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Registration Details
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Sign On Details
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Registration Recap
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Registration Confirmation
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Challenge Questions
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Navigating CitiManager 
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CitiManager Site Login
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Home Screen Components
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Side Bar Navigation
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Statements
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Recent Activity & Authorizations

• From the Statements page click on the Recent 
tab and scroll to the bottom of the page to 
view your unbilled transactions and to see 
what has been authorized (or declined) for 
your card account. 
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Setting Alerts
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Home Screen - Alerts
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Alerts Subscription - Email
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Alerts Subscription–SMS Text
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Transactional Alerts

Office of Financial Affairs Procard/Travel Card Administration



Account Alerts
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Text Message Terms & 
Agreement
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My Profile
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My Profile Overview

• The My Profile screen allows you to update the 
following:

• User preferences such as language, date and time 
format and currency

• Password
• Reset challenge questions
• Merge CitiManager Site user names if you have more 

than one
• Link/Unlink another card account
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My Profile Links
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Link Card Account
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Link Card Account Details
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Link Card Account Details
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Questions?
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