Eduroam Connection Instructions for Windows
(for UT Health visitors to UTSA)
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If you expect to find eduroam in this location,
go ahead and connect. Otherwise, it may be a
different network with the same name.
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More Wi-Fi settings

1. Click the Wi-Fi icon on the
taskbar or navigate to your
device's network settings.

2. Ensure Wi-Fi is enabled,
confirm that the Wi-Fi
toggle is switched on so
your device can detect
nearby networks.

3. Inthelist of available
networks, find and click
on eduroam. It should
display a padlock icon,
indicating it’s a secure
network.
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Enter your user name and password

username@win.uthscsa.edu

4, Click once on eduroam,
and then click the connect
button

5. Enter your institutional
login details in the following
format:

Username:
username@win.uthscsa.edu
Password: your UTHSCSA
password
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More Wi-Fi settings

Once coﬁnected, proceed to connect to the UTHSCA VPN (GlobalProtect).




