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Instructions: How to Transfer Files from USB to the VDI

While in the VDI, select the tab for more options to appear.

Remember:
- this desktop won’t save after logging out

- save your work to OneDrive or externally

Other:
- VDI can be used anywhere from a web browser
- access specialized applications on your devices

O

Need help? Have questions? Call (210)458-5555.

And you will be presented with this:
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RDQ - this desktop won't save after logging out
o - save your work to OneDrive or externally
o Other:
@ - VDI can be used anywhere from a web browser
- access specialized applications on your devices
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In the Options you may select: File Transfer which is the 2" option.
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Remember:
R” - this desktop won'’t save after logging out
— - save your work to OneDrive or externally
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Other:
&) vetweem - VDI can be used anywhere from a web browser
D | - access specialized applications on your devices
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Need help? Have questions? Call (210)458-5555.

You will be presented with the window to drag files onto the box or select Upload Files.
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Once uploaded you will automatically see them in the File Explorer under the Documents Folder.
Note: There is a size limit of 2GB per file upload. If you are also running a x32 version of your browser, the
limitation might be less as well.
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Remember:
- this desktop won’t save [

Currently users are only able to upload documents onto the VDI but are not able to download. Users may use
OneDrive for Business in order to start saving their documents.

If users decide to utilize the VMware Horizon client. USB options will be presented at the top like the image
below, and have different options on when to connect, whether it be automatically or once plugged in.
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- this desktop won't save after logging out
- save your work to OneDrive or externally

Other:
- VDI can be used anywhere from a web browser
- access specialized applications on your devices
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