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Adobe Creative Cloud for Enterprise
The University of Texas at San Antonio End User Guide

The Univeristy of Texas at San Antonio is offering access to Adobe products via the Adobe Creative Cloud for Enterprise.
This will require you to login with your organization credentials, including UTSA email address and passphrase, to access
and download the Adobe applications. Key benefits of accessing Adobe products via the cloud include:

e Latest and greatest- Get the latest versions of Adobe’s desktop apps — including Acrobat, Photoshop CC,
Illustrator CC, InDesign CC, and all-new Experience Design CC (Beta).

e Stay connected- Adobe Sync automatically connects your desktop and mobile apps and cloud services, keeping
all your assets up to date and at your fingertips so you can deliver faster.

e Search efficiency- Jump-start any creative project with access to millions of curated, royalty-free photos,
graphics, templates, 3D assets, videos, and our Premium collection—right inside your Creative Cloud apps via
Adobe Stock for enterprise. You'll get up to 10x efficiency gains, over working with common stockservices.

o lterate faster- Spend more time being creative and less time on mundane tasks thanks to productivity features
across the entire Creative Cloud for enterprise platform.

e Personalization for you- View in-app learning content, which over time will provide personalized learning
content based on how the application is used.

e Smart PDFs- Create smart PDFs that store all data of the original file.

Getting Started
Familiarize yourself with the Adobe Creative Cloud for Enterprise at the links below to get the most use out of your
access.
e Adobe Creative Learning Hub- Access hand-picked how-to guides, insider tips, best practices, and more at the
newly-launched Adobe Creative Learning Hub.
e Adobe Document Cloud: Learn & Support- Getting started guides and tutorials for Document Cloud users.
e Migrating Assets- Migrate content from your existing Adobe ID account to your Federated ID account with a few
easy steps.

You can find step-by-step instructions on how to login with your UTSA credentials below.
Login for new installations.
Login for existing installations.
To install an older version.

If you need assistance, please contact OITConnect at (210)458-5555, email OITConnect@utsa.edu, or visit the self-
service portal, OITConnect.utsa.edu. We appreciate your involvement in moving UTSA to the Adobe Creative Cloud!
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Adobe Creative Cloud for Enterprise: Desktop Installation Guide
Instructions for new installations

1 If you don’t already have the Adobe
Creative Cloud for Desktop
application already installed, follow
these steps.

Option 1:

2 Log into ASAP, asap.utsa.edu

lm The Uiniversity it il San Anlonio ko Fer m Diecs alandar  About UTSA

ASAP

Automated Student Access Program

Log in to ASAP to: Announcements
R -

3 patiple sppliestsnt.  grder official UTSA transcripts

Far

Flagistiar's

3 Click on Software Downloads

Automated Student Access Program
The Univ Ao

Fiscal services FERPA/Proxy Emplovee Services myursa moit asap e (R sortvere vownloads

Saarch [

Personal Information

Change Security Question
o Addresses and Phones

4 Select the appropriate software link.
If you are on a UTSA-owned asset and
are located on campus, click on
Adobe for on campus UTSA assets. If
you are at home or on a personal
device, click on Adobe for off campus
UTSA assets and home (or personal)
use computer.

5 Save the file to your desktop.

6 Double click to unzip the file.

7 Double click on the extracted folder.
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8 Double click on the Build folder.

ece
i

8 macOS
00 ol 2~ | 3~ Q

Favorites
@ AirDrop
@ Recents
< iCloud D...
VA\- Applicati...
[ Desktop
[ Docume...
0 Downloa...
Devices
(@) Remote...
[ ecp— s
Shared
utfile =

@ An..

Build Exceptions macOS.cep

9 Double click on macOS_Install.pkg

o0 e
<

[ Build
ENEY Q

m oy

Favorites
@ AirDrop
& Recents
< iCloud D...
yi\: Applicati...
[ Desktop
@ Docume...
0 Downloa...
Devices Hide
@ Remote...
Elcchi &
Shared
utfile £

@ Al

macOS_Install.pk
g

10 If you get a message that you are
unable to open the package because
it is from an unidentified developer,
follow the next steps. Otherwise,
skip to step 16.

“mac0S_Install.pkg" can't be opened
because it is from an unidentified developer.

Your security preferences allow installation of only
apps from the App Store and identified developers.

Chrome downloaded this file en July 31, 2018 from
adminconsole.adobe.com.

OK

11 Click on OK in the warning dialog
box.

“mac0S_Install.pkg” can't be opened
because it is from an unidentified developer.

Your security preferences allow installation of only
apps frem the App Store and identified developers.

Chrome downloaded this
adminconsole.adobe.com.

OK

Adobe CCE End User Guide




12 Open System Preferences.

13 Click on Security & Privacy.

oo System Preferences

i @ B E O

General Desktop & Dock Mission Language Security
Screen Saver Cantrol & Region & Privacy

© Wy

CDs&DVDs  Displays Energy Keyboard Mouse Trackpad Printers &
Saver Scanners
Startup
Disk

s @ © @ 0 w

App Store Network Bluetooth  Extensions Sharing

Notifications

)

Sound

iCloud Internat
Accounts
R ® 06 & @@ © ¥
” 418
Users & Parental Siri Date & Time Time Accessibility Profiles
Groups Controls Machine
FUSE LANrev
14 Click on Open Anyway.
880 <[> Security & Privacy (a | o)
FileVault  Firewall  Privacy
A login password has been set for this user | Change Password... |
Require password | 5 minutes B after sleep or screen saver begins
Show a message when the screen is locked | Set Lock Message
v| Disable automatic login
Allow apps downloaded from:
) App Store
) App Store and identified developers
"macOS_Install.pkg" was blocked from opening because it is not Open Anyway
from an identified developer.
Click the lock to make changes. 2
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15

Click on Open in the confirmation
box.

e
6
&
&

“mac0S_Install.pkg” is from an unidentified
developer. Are you sure you want to open it?

Opening “macOS_Install.pkg" will always allow it to
run on this Mac.

Chrome downloaded this file on July 31, 2018 from

adminconsole.ad

16

Click on Continue.

p—

This package will run a program to
determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Cancel I Continue I

17

Click on Continue.

L]

Introduction
Destination Select
Installation Type
Installation

Summary

w Install macOS

Welcome to the macOS Installer

You will be guided through the steps necessary to install this
software.

Adobe CCE End User Guide




18 Click on Install.
& & Install macOS

Standard Install on "0S X Base System”

Introduction Click Install to perform a standard installation of this software

Destination Select on the disk "OS X Base System.

¢ Installation Type

Installation
Summary
|
"
| Change Install Location... |
| |
8 |
19 Provide local Apple admin user i
name and password. Click on Install '
Software. . . .
= Installer is trying to install new software.
i -1
I I'é‘- Enter your password to allow this.
User Name: ||
Password:
Cancel I Install Software I
20 Installation will start. @ Install macOS
Installing macOS
Intreduction
Destination Select
Installation Type
@ Installation Running package scripts...

Summary
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21 Installation complete. Click on Close.
-
The installation was completed successfully.
@ Introduction
© Destination Select
@« Installation Type
@ Installation
" .
¢ Summary The installation was successful.
The software was installed.
1
Close
22 To open software, click on the Go ; _
in the Finder b Click e0e &) OS X Base System
menu in the Finder bar. Click on = e R T Q se
Applications. . .
Favorites
@) AirDroy
® aorop i ling X - s
E Recents .
<D iCloud D... Applications Library System Users
7‘3\- Applicati...
[ Desktop
@ Docume...
o Downloa...
Devices
Remote...
O cepL.. =
Shared
utfile 2
@ Al
23 Double click on Adobe Creative e e® B Appiications
Cloud folder. < A = EENERIES
Eavorites -~ Date Modified Size Kind
@ AirDrop » [ Adobe Creative Cloud Today at 8:41 AM --  Folder
Apr 18, 2018 at 11:03 AM 1.9MB  Application
E Recents ;
& App Store Jul 24, 2018 at 8:00 AM 1.5MB  Application
¢ iCloud D... & Automater Jul 24, 2018 at 8:00 AM 8.5MB  Application
# Applicati... T caleulator Jul 24, 2018 at 8:00 AM 5.7MB  Application
[ calendar Jul 24, 2018 at 8:00 AM 20.8MB  Application
(=] Desktop 4. Chess Jul 24, 2078 at 8:00 AM 78MB  Application
@ Docume... ' Contacts Jul 24, 2018 at 8:00 AM 19.9MB  Application
o (sl e CrashPlan Jul 27, 2018 at 8:57 AM 4344 MB  Application
@ Dashboard Jul 24, 2018 at 8:00 AM 568 KB Application
Devices {4 Desktop Activator Apr 18, 2018 at 11:06 AM 183.8MB  Application
@ Dictionary Jul 24, 2018 at 8:00 AM 3MB  Application
£ Disk Drill Feb 13, 2018 at 1:59 PM 54.3MB  Application
& DVD Player Jul 24, 2018 at 8:00 AM 23.8MB  Application
S L. FaceTime Jul 24, 2018 at 8:00 AM 8.3MB  Application
utfile a & Font Book Jul 24, 2018 at 8:00 AM 129 MB  Application
G Google Chrome Jul 30, 2018 at 3:31 PM 373.8MB  Application
@ Al © iBooks Jul 24, 2018 at 8:00 AM 50.1MB  Application
L &8 Image Capture Jul 24, 2018 at 8:00 AM 23MB  Application
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24 Double click on Adobe Creative ) .
. i . [ EoN ] [#% Applications
Cloud to open the application. Click = =
< 3 = iR
and drag to desktop or dock to = = =
. Favorites Name Date Modified Size Kind
create an alias. @) AirDrop v be Creative Cloyd Today at 9:41 AM --  Folder
B Recent Today at 9:41 AM 67 bytes  Alias
eeents T P oud Today at 9:41 AM 82bytes  Alias
¢ iCloud D... 2 Alertus Desktop Apr 18, 2018 at 11:03 AM 1.9MB  Application
A Applicati... & App Store Jul 24, 2018 at 8:00 AM 1.5ME  Application
g‘ Automator Jul 24, 2018 at 8.00 AM 8.5 MB Application
= Desktop T Ccalculator Jul 24, 2018 at 8:00 AM 5.7MB  Application
[ Docume... [ Calendar Jul 24, 2018 at 8:00 AM 20.8MB  Application
© Downloa 4 Chess Jul 24, 2018 at 8:00 AM 7.9MB  Application
¥ Contacts Jul 24, 2018 at 8:00 AM 19.89MB  Application
Devices e CrashPlan Jul 27, 2018 at 8:57 AM 434.4 MB Application
Remote... @ Dashboard Jul 24, 2018 at 8:00 AM 568 KB Application
= 6 Desktop Activator Apr 18, 2018 at 11:06 AM 183.8MB  Application
T B Dictionary Jul 24, 2018 at 8:00 AM 3MB  Application
Shared €2 Disk Dril Feb 13, 2018 at 1:59 PM 54.3ME  Application
utfile a & DvD Player Jul 24, 2018 at 8:00 AM 23.9MB Application
- &% FaceTime Jul 24, 2018 at 8:00 AM 8.3 MB Application
@ A & Font Book Jul 24, 2018 at 8:00 AM 12.9MB  Application
e : ”
25 On the Adobe ID Sign In window,
click Sign In with an Enterprise ID P Aet
Sign in
LEr Click on Sign in with
an Enterprise ID
& Stay signed in Foegot password
Mot a membar yet? Got an Ad
Wiand 1o use your comparsy of school accourt?
I Sign in with an Erderprise 1D l
26 Type in @utsa.edu if you are a
faculty/staff member or
@my.utsa.edu if you are a student RIEEEE  cnter your Enterprise 1D
DEryourorganizatian.
and press the tab or enter key. Signin e —
';;@memﬁml
B Stay signed in Forgot passward?
Sign in with an Adobe I
27 You will be prompted to choose
between Adobe ID and Enterprise ID
if you have an Adobe ID account Y e
associated with your UTSA email Choose an account for
account. Choose to sign in with your i e
Enterprise ID.
Adobe ID
Perwonal account *
Enterprise 1D
Camnpany or school account ’
Need help? Leam mare.
Cancel
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28 Login with your myUTSA ID
(abc123) and passphrase, thenpress
LOG IN.

UTSA.

The University of Texas at San Antonio™

Lagin to Adobe Creative
Cloud

myuTSa 10
Password

w exil your Web browser and/or log oul completely when you
= that require aulhentication, especially il you ane using a

29 Click on the Apps tab to preview the
list of products available to you.
Choose which products you would
like to install, and click on Install for
each. If you choose more than one,
the apps will install in the order that
you selected them.

Note that you should wait for the
apps to install completely. If you are
prompted to update your apps,
select Yes to ensure you have the
latest version of the product license.

30 Once complete, each installed app
will provide an Open button; click on
the Open button to launch the apps
from the Creative Cloud desktop

app.
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Option 2:

1 Visit Adobe.com

creativecloud.adobe.com

2 Click Sign In in the upper right corner.

£ signin
3 Click Sign In with an EnterpriselD.
Sign in
B s e
[ o )
= -
4 Type in @utsa.edu (if faculty/staff)
OR @my.utsa.edu (if student)
F\\ Enterprise ID

Sign in

Meed help with Enterprise ID? Learn more.

i f o ol P P ; —_—
‘ Errigii aldrEss L Ohoi gl TigdiTie

r - -
Fasswora

& Stay signed in

Sign in with an Enterprise 1D

Sign in with an Adobe ID

Forgot password?

Adobe CCE End User Guide
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https://helpx.adobe.com/download-install/using/download-creative-cloud-apps.html

Click on Sign In with Enterprise ID
button.

Sign in with an Enterprise ID

Login using your myUTSA ID and
password (passphrase).

Wdin

The University of Texas at San Antonio™

Login to Adobe Creative

Cloud
rl
myUTSA ID » Forgot your password?
» Need Help?
» Acceptable Use Palicy
Password

For security reasons, please exit your Web browser and/or log out completely when you
are done accessing services that require authentication, especially if you are using a
public computer or kiosk.

This is a logon server for multiple web services, please do not bookmark this page.
This computer application is the property of The University of Texas at San Antonio. Improper or

unauthorized use of this application may lead to criminal prosecution or other disciplinary action.
Use of this application, authorized or unauthorized, constitutes consent to monitoring of the system

Select application to download.

ul

dex.html B user's acknowledaement of accountability and responsibility.
@ CrestiveCloud  Home  Apps  Leam  Your Work a e a® N
APPS All Apps L Desktop  [] Mobile [T web
All Apps Included in your subscription
ek Creative Cloud Qon . Photoshop CC 2
Photography nanage your Creative Cloud apps and services Create beautiful graphics, photos and art
Design and layout

=3 Download - Download

Hlustration

. Nlustrator =}

Create stunning illustrations and graphics

. InDesign )

Design and publish elegant layouts

and UX

RESOURCE

54 Download 2z Download

Stock

Fonts
Xd E&l =20 Lightroom (]

Behance @
Design, prototype and share user experiences The cloud-based phota service

Termsof Use  Privacy Policy _ Cookies AdChoices __Langusge. English 92015 Adobe. All Rights Reserved.

Save installer to computer.

Tags:
where: 3 Desiiop 2]
Format:  Dak Image H
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9 Double click installer to start.

Photoshop_Installe ™
K g r.dmy s

10 Follow prompts.

[ NN — Photoshop Installer

Photoshop

Double click icon to install

Fhotoshop Installer

11  |Click Open to continue.

“Photoshop Installer” is an application downloaded from
the Internet. Are you sure you want to open it?

"Photoshop Installer” is on the disk image "Photoshop_Installer.dmg”
Chrome downloaded this disk image today at B:37 AM from
creativecloud.adobe.com.

6
2

Don't warn me when opening applications on this disk image

? Cancel Show Web Page Open

12 Provide macOS admin to continue.

= Photoshop Installer wants to make changes.

i_- Enter your password to allow this.

User Name: ||

Password:

Adobe CCE End User Guide
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13 Click Continue.
14 Browser window opens to verify
account.

Preyioskop irnbsler

. Install Photoshop

Let's Get Starbed

W'l open a browser window i sutheercate pour scoount

Adobe CCE End User Guide
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15 Installation progress window opens.
Installing (3.19%)
CALCULATING TIME REMAINING
Photoshop
)
Photoshop is part of Creative Cloud
Keep Photoshop up-to-date and install additional apps
via the Creative Cloud desktop app. Discover all the
benefits of your Creative Cloud membership.
Learn more
e @®
16 To install other applications, click on @ 1
the Creative Cloud icon in the menu
bar.

Adobe CCE End User Guide
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17

Click on Apps.

@) Adobe Creative Cloud

Apps Learn  Files

_ty

0O Search

MY APPS & SERVICES

ALL APPS INSTALLED APPS

Photoshop CC
Iustrator
What's New?
. InDesign
What's New?
=

Stock  Béhance

/_AdobeStock”

MO UPDATES

Adobe CCE End User Guide
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18 Find application to install. Click on
Install @) Adobe Creative Cloud
Apps Learn Files Fonts Stock Béhance
MY APPS & SERVICES
|
ALL APPS INSTALLED APPS NO UPD 5
Photoshop CC
LR .-P_ S (ﬂpen v) E
Illustratcar
istrat Install p
5 L‘ ".|1{J+5 '-.ew;‘
InDemgn
cCm
WJ"‘G‘! 5 r-,n.;,.,.-?
KD
19 Install will start.
- Illustrator
3% -
20 Once installation is finished, then you
can open the application.
llustrator
( Open - )
21 Install the applications as you wish.

Adobe CCE End User Guide
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Instructions for existing installations.

Step Directions

Screenshot Example

1 If you have Adobe Creative Cloud
desktop app installed on your computer
today, open the application.

2 In the Adobe Creative Cloud desktop
application, go to the Profile menu by
clicking on the person icon (or your
personal image), and choose Sign Out.

Alert asking if you are sure you want to
sign out will appear; choose Sign Out.

Are you sure you want to sign out?

Sigring out will deactivat Creatie Cioud apaications.
: o [

forts synced from Typeit

3 On the Adobe ID Sign In window, click
Sign In with an Enterprise ID

Sign in
[

Click on Sign in with
an Enterprise ID

& Stay signed in

Mot 3 member yet? Got an Ad

Wand 1o e you
Sign i with an

¢ school account? I

4 Type in @utsa.edu if you are a
faculty/staff member or
@my.utsa.edu if you are a student
and press the tab or enter key.

enter your Enterprise 10

Sign in useriDgyourarganization. com

titngyoarorganizabon com |

B Staysigned in Forgot passward?

Sign in with an Adobe 1

Adobe CCE End User Guide
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5 You will be prompted to choose between
Adobe ID and Enterprise ID If you have a
personal Adobe ID account associated

with your UTSA email account. Choose to
sign in with your Enterprise ID.

Choose an account for

LemInEyouraEnizaon com

Adoba ID

Enterpriso 1D

6 Login with your myUTSA ID (abc123)
and passphrase, then press LOG IN.

& -
The University of Texas at San Antonio™

Login to Adobe Creative
Cloud

myUTSA 10

7 Click on Apps in the ribbon.

E3)

@) Adobe Creative Cloud ;. :

- Learn  Assets Stock  Behance

Adobe CCE End User Guide
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8 List of applications either installed or
ready for installation will appear. Click to
open application or to install application.

Apps Learn Assets Stock  Behance

Join us at
Adobe MAX. ~

‘Groups save $500
per person. )

ALL APPS

Photoshop CC
Hlustrator CC
Install p

Premiere Pro CC
Install ’
Wi

After Effects CC
Install ’
What's New? 5

EEEBEEEB
B
w
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To install an older version of software

1 Log into Adobe Creative Cloud if you
have not already logged in.
2 On the Adobe ID Sign In window, click
Sign In with an Enterprise ID PY Ak
Sign in
[ Click on Sign in with
an Enterprise ID
& Stay signed in Ferpot password?
€D
Vot mimitaryeil ot an M
I:\;{-:u:::::x ::l::xuhwlauvunl;l
3 Type in @utsa.edu if you are a
faculty/staff member or
@my.utsa.edu if you are a student RIEEEE  cnter your Enterprise D
and press the tab or enter key. Sign in B
;ml.n.é-ymw;z com |
B Stay signedin Forgot passward?
Sign in with an Adobe 1D
4 You will be prompted to choose between
Adobe ID and Enterprise ID If you have a
personal Adobe ID account associated
with your UTSA email account. Choose to
sign in with your Enterprise ID.
Choose an account for
Lsmith@youraMmpanizabon com
Adobe ID
Enterprise 1D
Need help? Leas re.

Adobe CCE End User Guide
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5 Login with your myUTSA ID (abc123) and
passphrase, then press LOG IN.

The University of Texas at San Antonio™

Lagin to Adobe Creative
Cloud

mYUTSA 10

»q oul complel
scially il you ar

install button.

6 Click on Apps in the ribbon. ;
E
) Adobe Creative Cloud A . :
- Learn  Assets Stock  Behance
7 Click on the drop down arrow beside the

Photoshop CC

0
v

XD CC -
What's New? © Not Compatible 3
Premiere Pro CC

Adobe CCE End User Guide
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8 Select other versions.

Photcshcp CC

. Illustrator cC

InDesngr' cC

Learn More

Other Versions

XD CCo
Xd d @ Not Compatible
9 Click install for which version you would
like to install. X
Photoshop

cc 190 nstall

CC (2017, 815 Instal

CC (2013.3 1702 nstal

cc (2013 6.0 Instal

cc (20 150 n

cC 40 Instal
csa 130
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