
UTSA
University Technology Solutions

CrashPlan Desktop Storage

CrashPlan for PC Users

Install Crashplan to your PC computer. Once the upgrade is complete, the system will continue to backup as
normal and the new CrashPlan icon    should appear on the taskbar. After clicking on the application, you will be
taken directly to this log in screen where you will be prompted to enter your myUTSA ID and passphrase.

(Image of login screen)

Once logged in, you will then be taken to the application’s Home screen.
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CrashPlan for Mac Users

Install CrashPlan on your Mac machine. Once the upgrade is complete, the system will continue to backup as
normal and the new CrashPlan icon   should appear on the taskbar. After clicking on the application, you will
be taken directly to this log in screen where you will be prompted to enter your myUTSA ID and passphrase.
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