
Sign into Webex 

1. If not already installed on your device, download Webex from the Software Center on your 
UTSA asset or from the following webpage on your personal device: 
http://www.webex.com/downloads. 

  

2. Open the Webex application. 

  

3. On the Webex login screen, click on the Sign In button. 

                                 

 

  

4. Enter your UTSA work email address and click on the Next button. 

  

https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.webex.com%2Fdownloads&data=05%7C01%7CElda.Barajas%40utsa.edu%7C70d135b815384c45baec08dbf206ad8a%7C3a228dfbc64744cb88357b20617fc906%7C0%7C0%7C638369882732666094%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=D4kxIPX8W1eahIrAwWTIzigeDzROSj5KaRXzrz6M4VU%3D&reserved=0


                                 

 

  

5. Sign in to the UTSA Single Sign-On page. 

  



                                  

 

  

6. If you have been assigned a UTSA telephone extension and have been provisioned for Webex 
Phone Service, you will receive a secondary login pop-up screen.  On this screen, enter your 
myUTSA ID for your Username and your UTSA Passphrase for your Password.  You may need to 
enter your credentials a second time if you receive an invalid password error. 

  



                                             

  

7. You will receive an Emergency Calling Notification pop-up. Click on the OK button. 

  

                                                          

  



8. You are now connected to Phone Service and should see the Call Settings option in the 
bottom left corner of the application. 

  

                                                          

 


