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Snapshot The FuTure MeeTs The PasT
Institute of Texan Culture educator Greg Garrett portrays a 
craftsman of the bygone Texas frontier for schoolchildren 
visiting the museum, showing the tools pioneers used on 
the 1800s Texas frontier and the challenges everyday life 
presented.
Photo courtesy of the Institute of Texan Cultures
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UTSA is among 83 universities in the 
U.S. to receive the designation for the first 
time, and we are among an elite group of 
only 361 campuses to gain the designation 
since the foundation began recognizing 
community engagement achievements.

We believe the Carnegie designa-
tion speaks to UTSA’s commitment to 
community outreach and our drive to 
make a difference in the lives of our 
students and our community. Last year 
alone, more than 13,000 students and 
more than 3,000 of our faculty and 
staff provided services and programs to 
more than 710,000 people across Texas’ 
south-central region. We highlight some 
of the specific efforts in our cover story 
[“Committed to Community” on page 12].

But the outreach that our Road-
runner family takes on also extends well 
beyond our local communities. In one 
example, finance lecturer Ron Sweet and 
his students give crucial support to one 

of Costa Rica’s poorest and most under-
served areas. Most schools there are 
woefully underequipped, medical access is 
limited or nonexistent and jobs are scarce. 
In addition to these issues, through a 
nonprofit he cofounded, Sweet seeks to 
help small-scale farmers become profit-
able. That’s where his UTSA students come 
in; they travel with him each year to Costa 
Rica to offer guidance to these farmers [see 
“Reap What You Sow” on page 22].

We hope you enjoy this edition of 
Community Connect, which highlights 
even more of UTSA’s engagement efforts. 
The Carnegie recognition is a remarkable 
milestone for the university and another 
advancement in our journey to Tier One 
recognition. But it also reinforces for 
us that the university exists to not only 
advance knowledge but also apply that 
knowledge through sustainable partner-
ships with our local community to develop 
real soutions that further the public good.
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UTSA students participate in local, national and global community engage-
ment projects (clockwise from top left): Cleaning up San Antonio during 
Basura Bash; sanitizing medical equipment for a United to Serve event; Global 
Brigades volunteers provide medical and dental education in Nicaragua;  
VOICES members provide home improvements for low-income residents of 
St. Louis during Alternative Spring Break; VOICES members take a break to 
display their hand sign; and VOICES helping Common Ground Relief plant 
new trees in New Orleans.

dear friends,
this new issue of Community Connect highlights an extraordinary recognition 
that UtsA received this year. the carnegie foundation for the Advancement 
of teaching has selected UtsA for its prestigious community engagement 
classification in recognition of the university’s commitment to service the local 
and broader community and its impact through teaching and research, public 
service, volunteerism, civic partnerships and economic development.

reap What  
You sow
Business students take their 
acumen and volunteer time 
to underserved Costa Rica.

22

A display on campus lets 
students describe their 

volunteer spirit.
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Established just a year ago, the crowd-
funding website Launch UTSA has already 
supported several projects with crucial 
seed funding. From fighting child obesity 
and building bunkhouses at a facility for 
the deaf to securing money to buy new 
uniforms for the UTSA Cheer team, the 
initiative has successfully supported 
efforts led by UTSA groups and individ-
uals by helping raise nearly $70,000 in 
total donations.

Introduced in spring 2014, Launch UTSA 
has proved to be a successful fundraising 
tool for research, service-learning, study 
abroad and other projects.

Crowdfunding—the process of collecting 
small donations from a wide audience, 
particularly via social networks—can allow 
friends, parents and other supporters to 
donate to specific projects.

“When students and faculty are 
passionate about a project, the first people 
who will support their effort are their own 
social networks,” says Megan Miller, the 
annual giving coordinator with UTSA’s 
development office. “So we encourage 
students to reach out via email, phone or 
social media to let their networks know and 
ask them to share further.”

Launch UTSA campaigns will support 
projects at all levels—from a few hundred 
dollars to $10,000, Miller says, although 
each project has exceeded goals so far.

In addition to raising funds, Launch 
UTSA educates the community by sharing 
the story behind each project through video 
and detailed information on goals and 

objectives. Each project has a page outlining 
specific funding needs and information on 
how to donate. Supporters will receive email 
updates about the campaign’s progress and 
the outcome of the project.

“I think one of the key components 
of this is that eventually it will build—
and continue to develop—our culture of 
philanthropy among the UTSA community, 
including among the students,” Miller says. 
“These are exciting projects. Launch UTSA 
helps them visualize the impact that their 
dollars make.”

Mary Minor and Melissa Federspill, two 
graduate students in UTSA’s College of 
Architecture, Construction and Planning, 
have founded the San Antonio Fruit Tree 
Project, a volunteer organization that maps 
fruit trees around San Antonio and harvests 
what homeowners agree to donate. Since 
its inception in summer 2014, volunteers 
have plucked about 600 pounds of fruit 
and donated it to organizations like the San 
Antonio Food Bank.

“Many trees produce more fruit than 
their owners could possibly consume, and 
then it goes to waste. At the same time there 
are people in San Antonio with insufficient 
access to fresh fruits and vegetables,” Feder-
spill says. 

Minor adds, “We would like to see the 
San Antonio Fruit Tree Project become a 
neighborhood initiative in which residents 
coordinate harvests and share produce 
within the immediate community.”

UTSA students take on a garden project at the 
Madonna Neighborhood Center in San Antonio’s 
Edgewood ISD.

Mary Minor of San Antonio Fruit Tree Project harvests 
pomegranates from a tree in Monte Vista.

dEVElOpmENT

Crowdfunding Gives 
Small Donations  
Big Impact

Grad Students Harvest 
Fruit for Underserved

Master's students in the UTSA Depart-
ment of Social Work have produced an 
anthology of personal stories written 
by men and women in San Antonio 
who’ve experienced homelessness. 

Supported by senior lecturer 
Robert Ambrosino, the students—
who compiled the stories under the 
collective name Stigmatized Hearts—
were solely responsible for all aspects 
of the project from conception to 
execution. 

They conducted interviews; 
secured resources, including in-kind 
and other donations; managed project 
logistics; promoted the project to the 
media and organized a book-signing 
event for the anthology’s release.

Published by AuthorHouse, My 
Journey Through Homelessness: The 
Real Story is available through major 
retailers, including Amazon and 
Barnes and Noble.

In recognition of the broad range 
of services and support that UTSA 

provides to members of the military 
and their families, President 

Ricardo Romo received 
the Outstanding Civilian 
Service Medal from 

the United States Army North in 2014. 
Established in 1959, the award is the 
third highest honor that a private 
civilian can receive from the Army.

Only months later, in January 2015, 
Romo received the San Antonian Award 
from the North San Antonio Chamber 

of Commerce, which honors individ-
uals whose business achievements 
and charitable and civic contributions 
transcend his or her industry, career 
and immediate community.

VisiT wEbsiTE utsa.edu/president/

pREsidENT's OffiCE

Ricardo Romo Honored for Support to Military

VisiT wEbsiTE safruittrees.org

VisiT wEbsiTE fund.utsa.edu

sOCial wORk

Students Compile 
Stories of Homelessness  
in Book

COllEgE Of aRCHiTECTuRE, CONsTRuCTiON  
aNd plaNNiNg

Melissa 
Federspill (left) 
and Mary 
Minor snap 
a selfie while 
harvesting 
tangerines 
as part of the 
project they 
founded.

Photos courtesy 
San Antonio Fruit 
Tree Project
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UTSA has 
been named 
to the Presi-

dent’s Higher 
Education 

Community Service 
Honor Roll, which 

highlights colleges and 
universities that show a clear commit-
ment to community service and service 
learning while achieving meaningful and 
measurable outcomes in the communities 
they serve. It is the fifth consecutive year 
that UTSA has been on the honor roll for 
general community services. Addition-
ally, the university was recognized for the 
first time under the honor roll education 
category.

“The president’s honor roll is a 
wonderful reaffirmation of the outstanding 
work that our students, faculty and staff do 
in the community,” says Jude Valdez, UTSA 
vice president for community services. 
“Community engagement is at the very 
core of UTSA’s mission, and it is nice to see 
our commitment recognized.”

The general community service honor 

Robert McKinley, UTSA’s associate vice 
president for economic development, 
has been appointed to service as a 
member of the State of Texas’ Office of 
Small Business Assistance Advisory Task 
Force. McKinley was selected—along 
with Albert Salgado, who is director of 
the Institute for Economic Develop-
ment’s South-West Texas Border Small 
Business Development Center—in 2014 
by then-governor Rick Perry. The task 
force advises the governor, lieutenant 
governor and Texas House speaker. 

A year prior, the U.S. State Depart-
ment appointed McKinley to the 
Mexico-U.S. Entrepreneurship  
and Innovation Council, established 

jointly by President Obama  
and Mexican President Enrique Peña 
Nieto.

McKinley has led the institute since 
2003. In its 35 years, the institute has 
helped more than 5,000 businesses 
open their doors and create more 
than 58,000 jobs, with a total direct 
economic impact of more than $18 
billion. The Small Business Adminis-
tration ranked the institute’s SBDC 
International Trade Center  
first in the nation in 2014, while six 
other programs are consistently ranked 
among the top performers nationally. 

The UTSA Academy for Teacher Excellence has 
received a five-year, $2.6 million grant from the 
U.S. Department of Education. The grant will 
support research on Hispanic student retention 
and allow ATE to collaborate with community 
colleges and high schools in the surrounding 
area to ensure that students are college-ready 
upon graduation. [Learn more about ATE’s work 
on page 30.] 

The goals of the grant, awarded in September 
2014, include increasing the number of Latino 
students who major in critical teaching-shortage 
areas as well as helping at least 75 percent of 
students graduating from the program find 
employment or enroll in graduate school.

VisiT wEbsiTE ate.utsa.edu

UTSA had another record-setting year with 
2014’s RecycleMania intercollegiate competi-
tion, placing 19th out of 256 participating U.S. 
and Canadian colleges and universities. The 
goal for each of the schools was to collect the 
most pounds of recyclables per capita. 

UTSA recorded 290,595 pounds of 
material recycled over the course of the 
10-week contest. In total, UTSA recycled 55.6 
percent of all waste generated across its 
campuses.

This success is largely due to the mini  
trash bin program the university has 
implemented. Designed to make individ-
uals aware of and responsible for the waste 
they generate, a small trash receptacle is 
attached to each employee's larger personal 
recycling bin.

iNsTiTuTE fOR ECONOmiC dEVElOpmENT

UTSA's McKinley, Salgado Tapped  
to Advise Texas State Leadership

COllEgE Of EduCaTiON aNd HumaN dEVElOpmENT

Education Grant to Support 
Hispanic Students

UTSA Among Top 
Schools in Nationwide 
Recycling Event

Robert McKinley, associate vice 
president for economic development 
at UTSA, has been tapped to serve 
on the Small Business Advisory Task 
Force by former Texas Gov. Rick 
Perry.

One of ATE’ s Learning Clubs, the Nepohualzitzin Math Club.

Albert Salgado, director of the IED’s 
South-West Texas Border Small 

Business Development Center has also 
been  selected.

In the Peace Corps’ 2014 rankings of 
the nation's top volunteer-producing 
Hispanic-Serving Institutions, UTSA 
ranked among the top 10 with nine 
alumni serving in seven countries. 
Since the Peace Corps was established 
in 1961, 77 alumni from UTSA have 
traveled abroad as volunteers.

yOuTH OuTREaCH

College and Career Fair 
for Cancer Survivors

UTSA in Top 10 
for Peace Corps 
Volunteers

UTSA’s University Career Center has 
joined the American Cancer Society 
and UT Health Science Center in 
organizing the first Childhood 
Cancer College and Career Fair 
for young cancer patients and 
survivors.

The free event, hosted at Café 
College in November 2014, was 
set up to address the issues young 
patients face when their lives are 
interrupted by long-term cancer 
treatments and to help them 
envision options they can take on as 
next steps in their lives. 

Attendees took part in a panel 
with patients sharing stories about 
overcoming health challenges. 
Presentations covered career 
assessments, disability services, 
financial aid, admissions and 
scholarship.

VisiT wEbsiTE utsa.edu/careercenter/

UTSA Named to President’s  
Community Service Honor Roll

Honor Roll was a joint effort of the UTSA 
Office of P-20 Initiatives, the Center for 
Civic Engagement, and Volunteer Services 
in the Student Center for Community 
Engagement and Inclusion.

roll acknowledges UTSA’s positive impact 
on individual community members, 
particularly from low-income areas. UTSA 
submitted the following projects for 
consideration: Alternative Spring Break: 
Atlanta (from the Student Center for 
Community Engagement and Inclusion), 
Students Together Achieving Revitaliza-
tion (from the College of Architecture, 
Construction and Planning) and UTSA 
United to Serve (from the Student 
Center for Community Engagement and 
Inclusion).

The education honor roll recognizes 
the following projects, which engaged 
UTSA students in service that addressed 
attendance, behavior issues, high school 
graduation rates, and college readiness 
and success: Inspire U Mentoring Program 
(Office of P-20 Initiatives), TRIO Upward 
Bound Animal Shelter Service Project 
(TRIO Programs) and  UTSA VOICES 
College Day (Volunteer Organization 
Involving Community Education and 
Service & Student Center for Community 
Engagement and Service).

The application for the President’s 

VisiT wEbsiTE iedtexas.org
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‘‘As midterm exams approached 
this past spring, students in 
Courtney Barrie’s sociology 

class about poverty weren’t cramming 
for the usual test. Instead, they were 
completing their required hours of 
volunteering.

“The class is really looking at what 
poverty is in our country. What is 
poverty overseas? How is it affecting 
people on an individual and social 
level?” Barrie says. “What I wanted 
them to do was select an organization 
that is serving a low-income population 
and spend five hours there, meeting the 
people who they are serving and talking 
to the employees about the work that 
they’re doing.”

One such organization, where two 
of Barrie’s students volunteered, was 
the nonprofit Texas Diaper Bank. 
Program manager Angelica Torija says 
the students not only 
sorted diapers into 
packages handed out 
to families but also 
helped with office 
work like data entry.

Torija adds that 
one of the students 
told her she also is 
a mom; hearing the 
struggles of other 
families opened her 
eyes to how so many 
people don’t have the 
basics that others take 
for granted.

For Emilio Arriola, 
the nonprofit’s grants 
and development 
manager, the fact 
that a UTSA class 
assignment led to 

volunteering fills him with pride. A 
first generation college student, he 
graduated from UTSA in 2011 with a 
degree in political science and got his 
job at the nonprofit three months later. 
“I thought it was one of the best ideas,” 
he says about the class assignment. 
“School in general is trying to prepare 
students for the real world but, the 
problem is when they go into the real 
world, it can be a shock. You have to 
stay grounded. For them to volunteer 
and see what is happening in the real 
world and real world problems, I think, 
is really helpful.”

The agency gets a lot of volunteer 
groups from UTSA, he says. They help 
do sorting work at the storage facility 
and also hold collections for diapers 
and cleaning wipes. The need is great 
because there is no federal assistance 
for diapers, and at times low-income 

Testing through 
Volunteering
A sociology class assigns five hours of volunteer work in lieu of a traditional midterm exam

By Michelle Mondo

families can be left to decide whether to 
buy diapers and wipes or pay for elec-
tricity or food. This year, the nonprofit is 
expected to serve about 9,100 babies and 
toddlers.

Barrie heard the same kind of 
feedback in her classrooms, she says. Her 
first class to venture into volunteering 
was during the fall 2014, which happened 
to be when she began teaching. Barrie 
was offered a position in the College of 
Liberal and Fine Arts sociology depart-
ment following her summer 2014 gradua-
tion with a master’s degree from the same 
program.

Because UTSA serves a lot of first-gen-
eration students, often from low-income 
populations, there have also been discus-
sions from the students themselves 
about their own struggles.

Arriola says he can relate. He 
too had to stop attending university 
once because it became too difficult 
to juggle his full-time work and go 
to school. But through support 
of his friends and professors, he 
returned and graduated with a 
degree that helped him land 
his job at the nonprofit. 
“You just keep going, 
keep trying,” he says. 
“That was one thing that 
was preached to me. Just 
finish.”

Barrie says it was 
important to her that the 
students not just get facts 
and figures about poverty but 
see what poverty looks like, how it is 
relative to a community depending 
on what resources are lacking. Part 
of the class is discussing the way 
people can insulate themselves from 
seeing problems in the community—

avoiding certain neighborhoods or navi-
gating the city to stay in specific areas.

“This is a way to bust through that 
insulation,” she says. “If people are 
suffering in your community, you should 
have to look at them, you should have to 
be emotionally impacted by them—even 
if it’s just for five hours a semester—
because that will give you just enough 
exposure to maybe have more compassion 
for people around you.” 

If people are suffering in your community, you should have to 

look at them, you should have to be emotionally impacted by 

them—even if it’s just for five hours a semester—because that 

will give you just enough exposure to maybe have 

more compassion for people around you.

‘‘School in general 

is trying to prepare 

students for the real 

world, but the problem 

is when they go into 

the real world, it can 

be a shock. For them 

to volunteer and see 

what is happening 

in the real world and 

real world problems is 

really helpful.
—Emilio Arriola

Grants and development manager, 
Texas Diaper Bank

UTSA students volunteer by helping sort infant care supplies at the Texas 
Diaper Bank.

—Courtney Barrie 
Lecturer, UTSA Department 
of Sociology

8  Community Connect | 2015
Photo courtesy of the  
Texas Diaper Bank

Sociology
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Tim Porter planned on a long career 
in the military, quickly moving 
up the Army ranks for nearly 10 

years. But one instant changed every-
thing. Stationed at Camp Casey in South 
Korea in 1998, a bomb exploded in 
Porter’s hands during a training exercise. 
The majority of his fingers couldn’t be 
reattached. After serving as a para-
trooper, jumpmaster, drill sergeant and 
sergeant first class he would be medically 
retired and looking at a future that 
suddenly had no evident path.

That isn’t to say that the Vicksburg, 
Miss., native didn’t have ambition. Over 
the next 15 years Porter would enter 
the information technology field and 
climb the ladder much like he had in 
the military. With the help of friends, 
reading books and watching tutorials, 
he taught himself how to develop apps. 
With the help of UTSA’s Small Business 
Development Center, he became 
founder and CEO in 2011 of Appddic-
tion Studio. Porter and his team develop 
apps, Web-based application-manage-
ment consoles and application-based 
software product design.

Porter first heard he could get 
assistance from UTSA through the local 
San Antonio office of SCORE, a national 
nonprofit that comprises more than 
13,000 volunteer business counselors. 
His veteran status made him eligible 
for help from the SBDC’s Procurement 
Technical Assistance Center, which 
assists small-business owners, veteran 
entrepreneurs, women-owned small 
businesses, employers and energy-con-
scious business owners in a 79-county 
area. The center provides help in a 
variety of ways, including government 
contracting, employer services and the 
bid and proposal process.

Business adviser Curtis Mohler 
worked extensively with Porter on 
startup services, including obtaining 
local, city, county and state certifica-
tions as well as registrations in support 
of state and federal solicitations. They 
also helped develop a marketing capa-
bility brief for the public sector.

“The staff are experts in lever-
aging business acumen and providing 
resources, advice and access to avenues 

that help small-business owners start 
and grow their business,” Porter says. “I 
highly recommend them to any veteran 
starting their own business.”

The first app that Porter and his 
team created is called Stop Bullies. It 
allows students who witness bullying 
to anonymously and immediately 
send a text description, picture, video 
or voice recording of the incident to 
school administrators via a smart-
phone or tablet PC. The information 
is managed and stored on the school 
district’s computers. Although it is an 
anonymous message, there is the oppor-
tunity for two-way communication as 

needed, specifically when it applies to 
suicide reports and similar events.

Porter says that, as a father and 
a veteran, he felt it was important to 
do something to fix a problem. “The 
military served as an invaluable expe-
rience for me. It taught me leadership, 
team building and teamwork, structure, 
getting the job done and looking out 
for others,” he says. “But, most impor-
tantly, it taught me everyone deserves a 
chance to be treated the same.” 

The app has been launched at  
school districts across America, and 
there is even a Spanish-language version 

that has been adopted by schools in 
Mexico. In 2012 the USA Network Char-
acters Unite campaign—which honors 
10 people annually for their efforts to 
combat discrimination—recognized 
Porter because of the Stop Bullies app.

That same year, Appddiction began 
work on an app for VIA Metropolitan 
Transit. The Go VIA VIA app is the 
official app for the transit agency. Riders 
can view transit stops in the area and 
get real time arrivals for routes. They 
can also set an alert, and the app will 
notify them when their bus is minutes 
away.

In addition to serving as the CEO 

for Appddiction, Porter teaches at 
the University of the Incarnate Word. 
He started the first app development 
program at UIW, introducing app devel-
opment to information savvy students 
from across the globe.

“Teaching allows me to share the 
knowledge I’ve gained with students 
of the future,” Porter says. “I think 
it’s important to give back to your 
community, and this is my way of doing 
that.” 

VisiT wEbsiTE iedtexas.org

“Teaching allows me to 
share the knowledge 
I’ve gained with 
students of the future. 
I think it’s important 
to give back to your 
community, and this is 
my way of doing that.
—Timothy Porter
Founder and CEO, Appddiction Studio

With the help of the UTSA Small Business Development 
Center, a former soldier launches a business that develops 
apps, including one for students to report acts of aggression

By Amy Dalrymple
Photos courtesy of Tim Porter

a battle 
against 
bullying
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hether through groundbreak-
ing scientific discoveries, the 

charity work of faculty and staff members, or 
students using their spring break to help people 
in need, community engagement is and always 
has been an integral part of UTSA’s DNA. 

Last year, more than 13,000 UTSA students 
and 3,000 faculty and staff provided services 
and programs to more than 710,000 people 
across Texas’ south-central region.

This multifaceted commitment to service was 
recognized earlier this year when UTSA received 
the prestigious Community Engagement Clas-
sification from the Carnegie Foundation for the 
Advancement of Teaching. Specifically, the Car-
negie honor acknowledges UTSA’s “dynamic and 
noteworthy” community outreach efforts in San 
Antonio and its impact on the global communi-
ty through teaching and research, public service, 
volunteerism, civic partnerships and economic 
development. >>

EngagEmEnt with Community is an Enduring 
part of thE utsa ExpEriEnCE, and distiguishEd 
rECognition for suCh sErviCE makEs thE 
Effort that muCh swEEtEr
By Michelle Mondo and Jean Luc Mette

Committed  Communityto the

UTSA students volunteer at Providence Place, a faith-based 
agency just south of the university’s Main Campus. A student will 
be placed there this fall as part of UTSA’s new community-based 
work-study program, Rowdy Corps.
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Amber CAlvert: studEnt raisEs voiCEs
In her role as vice 
president of alternative 
spring break for the 
student group Volunteer 
Organization Involving 
Community Education 
and Service, Amber 
Calvert decided to try 
something new—add-
ing a volunteer project 
during winter break.

VOICES, launched in 1993 by four 
students, now runs a number of volun-
teer opportunities each year, including 
the alternative spring break during which 
students travel to an area and donate 
their time to a specific cause.

Calvert had already been to St. Louis, 
Mo., and she thought a smaller, less 
costly trip not too far from San Antonio 
would be ideal for a first-time winter 
break project. She wanted to focus on 
helping people who serve the disabled 
community, and VOICES was able to raise 
enough money using the crowdfunding 
site Launch UTSA to volunteer at Isaiah’s 
Place, a nonprofit in Whitney, Texas. 
Isaiah’s Place is an educational sum-
mer-camp–style retreat for deaf children, 
Calvert says. With the more than $2,000 

raised, VOICES helped the staff of 
Isaiah’s Place reorganize the library and 
do minor repairs and cosmetic fixes as 
well as take care of the horses, freeing 
the staff up to attend to other duties.

A senior kinesiology major, Calvert 
says she decided to minor in criminal 
justice because she wants to help at-risk 
youth, a realization that came to her 
through her time volunteering. “I did 
alternative spring break as a trip leader 
my sophomore year,” she explains. “That 
made me want to be more involved in 
volunteering and helped grow my passion 
to serve.” 

VisiT wEbsiTE utsa.edu/inclusion/

GreGory White:
profEssor fights 
CybEr CrimE
for companies and customers 
alike, 2014 was a scary year in 
data security. several hundred 

million households fell victim to hack-
ers who compromised names, addresses, email accounts, 
phone numbers, credit card information and social security 
numbers.

“almost once a week we’re hearing about a new cyber-
security breach,” says gregory white, director of the Center 
for infrastructure assurance and security. “it’s happening 
everywhere, which is why we are trying to improve cyberse-
curity awareness and expertise nationwide.”

white is a longtime advocate for cybersecurity educa-
tion, research and training in san antonio and across the 
united states. after serving in the air force for 30 years, he 
joined the information systems faculty at utsa in 2001 and 
helped establish the Cias, the university’s first cybersecu-
rity research center. that center conducted the first dark 
screen exercise in 2003, making san antonio the first city 
in the nation to conduct a mock cyber-terrorism exercise. 
since its inception, the federal government has consistently 
called on the Cias to strengthen national cybersecurity 
preparedness. the Cias is recognized as a leader in 

Far Left: UTSA ACE students demonstrate an inter-
active robot developed for children at the former San 
Antonio Children’s Museum.

Right: Mo Jamshidi, center, is flanked by UTSA ACE 
students volunteering at a robotics presentation for 
the former San Antonio Children’s Museum

Volunteer sign-up tables provide students ample com-
munity engagement opportunities.

briAn hAldermAn: dirECtor CultivatEs 
a CulturE of CiviC EngagEmEnt on Campus

It was 
through the 
process of 
applying for 
the Carnegie 
designation 
that the recently 
formed Center 

for Civic Engagement was born, says Brian 
Halderman, director.

The mission of the center is to empow-
er students, faculty and staff to serve soci-
ety through community-engaged scholar-
ship that enriches learning, promotes civic 
literacy and contributes to the study of 
community needs and resources.

With a background in social work 
and experience in academia, Halderman 
arrived at UTSA in 2014 as the Student 
Center for Community Engagement and 
Inclusion’s associate director of service 
learning. He was later tapped to get the 
center up and running. The overarching 
goal at the center is to educate students on 
how to be actively engaged citizens.

“In order for the democracy to work we 
have to be involved,” Halderman says. “We 
still know a lot of students aren’t voting 
and are not being engaged in the process. 
In our service to the state we have an obli-
gation to ensure we are educating students 
who are going to be active citizens in the 
future.”

To that end, one of the center’s charges 
is to develop programs to cultivate an 
engaged culture on campus, which includes 
how to engage public officials, how to 
create public forums and trying to give stu-
dents training to develop those skill sets. 
One step in that direction, Halderman 

says, is by initiating the process to have a 
minor in civic engagement.

Because students are already doing 
quite a bit of volunteering and service to 
the community, Halderman is looking to 
gather data to measure more accurately 
how UTSA is having an impact on the 
area. In just one example, the center could 
collect data on where students are doing 
service hours, and using GIS maps look for 
gaps in services.

Halderman knows that this is just the 
beginning but is looking forward to future 
possibilities. “General community service is 
extremely important for students because 
that is their introduction to the communi-
ty, and that’s something we should always 
encourage them to do,” he says. “Devel-
oping civic literacy and engagement is the 
next step to ensure a higher quality of life.”

VisiT wEbsiTE utsa.edu/community/cce

 

cybersecurity testing and offers preparedness exercises and 
training to help governments and organizations across the 
u.s. prevent, detect and respond to large-scale cyber attacks.

“we also founded and currently direct the national 
Collegiate Cyber defense Competition, the nation’s largest 
cybersecurity competition for college students, and the Cy-
berpatriot competition for high school students, both of which 
seek to train the nation’s future cyber defenders,” says white.

in addition to the Cias, utsa also is home to the institute 
for Cyber security and the Center for Education and research 
in information and infrastructure assurance and security. all 

three are focused on solving global security challenges. 

VisiT wEbsiTE utsa.edu/cybersecurity

As UTSA President Ricardo Romo says, “The 
classification speaks to our commitment to community 
outreach and our drive to make a difference in the lives 
of our students and our community. It is a remarkable 
milestone for the university and another advancement in 
our journey to Tier One recognition.”

It also is a university-wide achievement, 
encompassing contributions from thousands of UTSA 
faculty, staff, students and community partners. “We 
are an engaged university,” says Jude Valdez, vice 
president for community services. “Since UTSA was 
first established, we have been deeply connected to our 
region and our community.”

Celebrating these mutually beneficial relationships, 
the following portraits are examples of how different 
individuals and entities at UTSA work for and with the 
community.

The UTSA cyber team at the National Collegeiate 
Cyber Defense Competition.
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Community  
Participants*

UTSA  
Participants16,000 

Total Participation 

outreACh ACtivity: by thE numbErs 
UTSA engages and reaches out to individuals and organizations in our community, annually providing  
direct services and enrichment activities to far more than half a million people in the region.

the doSeum:  
thE rEdEsignEd ChildrEn’s musEum works with utsa 

When the San Antonio Children’s Mu-
seum began working on new curriculum 
and educational opportunities in prepara-
tion for its big move and transformation 
into what is now called The DoSeum, 
museum leaders turned to UTSA.

Not only did a number of faculty 
serve on the board for the development 
of the new museum but the partnerships 
between the university and museum date 
back for years, says Chris Navarro, the 
museum’s public director and communi-
ty partnerships manager. Both UTSA’s 
College of Education and Human Devel-
opment and College of Engineering have 

been involved with the museum.
“The College of Engineering helped 

our team acquire and design a Baxter ro-
bot, which is an industry standard robot 
used in factories,” Navarro says. “It can 
be programmed to do really basic tasks, 
and it was designed to look kid-friendly. 
They’ve come to Come Fly With Us and 
provided a demo of drones, and then they 
came for a celebration of Engineer Week.”

During that week, visitors were asked 
to dream up the robots. The COE had 
reusable materials, some art supplies 
and they crafted a quick robot mockup. 
“Families loved it, and about 100 kids 

got to see the demo that day,” Navarro 
says.

The DoSeum location provides more 
space and programs to entertain and 
educate. Navarro says he hopes that will 
increase the possibilities for partnership 
with UTSA, especially broadening into 
the arts. “I feel we’re scratching the sur-
face,” Navarro says of how UTSA and The 
DoSeum could work together. “There’s so 
much going on at the university. I hope 
to introduce ourselves next year depart-
ment by department.” 

‘‘We are an engaged 

university. Since 

UTSA was first 

established, we 

have been deeply 

connected to our 

region and our 

community. ”            —Jude Valdez
UTSA vice president for  

community services

*Includes all forms of contact with the public during the 
2013–2014 academic year.

430,000 *Service-hour value measured at $23.40, as calculated by 
Independent Sector, a charitable/nonprofit coalition.

service or engaged learning hours

= $10 million+*   of economic

710,000 
694,000

87+ Staff and faculty involved  
               in planning and execution


 

120+ Students involved in 
      planning and execution 29 Programs for participation

4,178+ Community 
                       participants reached 

Student Volunteer Impact

Summer Camps

Active Involvement

impact

VisiT wEbsiTE thedoseum.org

UTSA students 
were on hand at 

The DoSeum’s 
“First Look” event.

Photos courtesy  
of The DoSeum
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“There’s no point coming to 
a museum if you can find 
the same information with 

Google,” says Brian Howard, director 
of exhibits and research at the UTSA 
Institute of Texan Cultures. “The mu-
seum has to create a unique experi-
ence.”

That’s why as exhibit designers 
prepared a new exhibit on the Spanish 
and Mexican influences on Texas they 
emphasized integrating more artifacts 
and interactive elements. They had to 
change the way the museum presents 
information to the public. When it 
came time to create the Los Tejanos 
exhibit, the developers knew they had 
a challenge on their hands. Namely, 
how to fit 500 years of history into 
just under 2,000 square feet—about 
the size of a lunch room at the average 
burger joint.

“So how do we do it?” exhibit 
cocurators Lupita Barrera and Sarah 
Zenaida Gould asked themselves as 
they conceptualized the layout and 
sheer volume of material that 500 
years would cover.

Breaking away from the earlier 
model of mounting numerous histori-
cal pictures and texts on the museum’s 
walls, the designers found a way to 

make Los Tejanos accessible to multiple 
audiences: local citizens, travelers, 
students or scholars.

Recognizing that space would not 
accommodate a thorough chronol-
ogy, the predominant format in the 
museum’s original design, Barrera and 
Gould needed another approach. They 
reviewed contemporary research and 
feedback from peer institutions as well 
as input from experts and community 
members. The process led to a the-
matic approach to the new exhibit and 
themes that would resonate across 
cultural barriers.

The Tejano Experience
Los Tejanos is an in-depth study of the 
Tejano experience: identity, conflict, 

perseverance, cultural exchange and 
contributions from the 18th century 
to the present. It starts in a small 
entrance gallery with a video introduc-
tion featuring San Antonio native and 
ABC News personality John Quiñones.

The entrance includes a 25-screen 
video wall, alternating between ani-
mated graphs of migration patterns 
into Texas and a montage of nearly 
1,000 photos. Facing this wall, a digital 
time line takes visitors on a journey 
from pre-Spanish Texas to today. 
Stepping into the main gallery, visitors 
find five distinct settings addressing 
aspects of the Tejano experience.

In one vignette, a modern kitchen 
is the backdrop for a conversation on 
the cultural encounters that created 
Tejano culture. Gould describes it as a 
place for thinking about food customs, 
how food contributes to a cultural 
identity and how Mexican-influenced 
Texas foods have entered the main-
stream. The kitchen engages all the 
senses, including inviting visitors to 
smell spices such as cumin, chili pow-
der and Mexican oregano. Visitors are 
encouraged to poke around the kitchen 
shelves and drawers to explore food 
origins and traditions.

The second thematic area, a late-

LosTejanos

 ITC curators Barrera and Gould.

Traje de mariachi belonging 
to Sebastien de la Cruz

A new format for Exhibits is helping the UTSA-Run Museum 
teach Texans about Their own History and Heritage
By James Benavides
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1700s ranch house, lets visitors explore 
the legacy Tejano ranchers left to future 
generations. Early Tejano culture and 
presence in Texas is tied to Spanish 
land grants in South Texas. Vaqueros 
working the enormous ranch lands 
introduced many of the concepts and 
methods for managing livestock. They 
left a legacy that became the framework 
for a massive portion of the Texas econ-
omy, with an influence that can still be 
felt today.

Next is a 1940s-era classroom based 
on a Mathis, Texas, school that was 
segregated for Mexican immigrants. 
As visitors immerse themselves in the 
classroom experience, they can consider 
Tejano struggles for inclusion. Scouring 
through student desks, visitors can 
learn about Mexican American partici-
pation in the civil rights movement as 
well as earlier revolutionary movements 
led by Tejanos that are not commonly 
mentioned in school.

Adjacent to the classroom is a small 
enlistment office, which highlights 
Tejano participation in the U.S. mili-
tary—an opportunity many Tejanos 
understood as a way to gain access 
to education and inclusion in larger 
society.

The Tejano experience continues in a 
late-20th-century doctor’s office based 
on the workplace of Clotilde “Cleo” 
Garcia of Corpus Christi, one of Texas’ 
earliest Tejana doctors. Visitors explore 

how Tejanos have made a living. Barrera 
says that while images of Tejanos in 
fields or on a construction site might 
come to mind, Tejanos have made a 
living in a range of careers, including 
professional and white-collar jobs.

A 1930s plaza serves as a backdrop 
for considering the many ways in which 
Tejano artistic traditions have contrib-
uted to Texas culture. A bandstand with 
musical instruments and a newsstand 
with printed works highlight architec-
tural, musical and literary traditions.

One final gem for Los Tejanos is a 
rendering of an original work painted 
by noted Tejana artist Carmen Lomas 
Garza. The scene depicts a busy South 
Texas plaza on a Sunday afternoon, 
with people of all ages enjoying the 
sights and sounds. Developed with 
teaching and Texas Essential Knowledge 
and Skills in mind, the installation is 
both decorative and educational, offer-
ing students an opportunity to inter-
pret what they see in the image.

Los Tejanos ushers in a new philos-
ophy and a way of presenting stories 
that the ITC hopes to implement on the 
main exhibit floor in the future. Just 
as the Tejanos influenced the story of 
Texas, the new exhibit will influence 
the way the museum tells the stories of 
Texas and Texans, and the way students 
learn that story.

VisiT wEbsiTE texancultures.com

Uno

Dos Tres CUaTro

CinCo
Modern kitchen: the backdrop for a 
conversation on the cultural encoun-
ters that created Tejano culture.

A late-1700s ranch house, lets 
visitors explore the legacy of 
Tejano ranchers.

A 1940s-era classroom based 
on a segregated school in 
Mathis, Texas.

The World War II enlistment office, 
which highlights Tejano participa-
tion in the U.S. military.

A late–20th-century doctor’s 
office based on the workplace 
of Clotilde “Cleo” Garcia of 
Corpus Christi, one of Texas’ 
earliest Tejana doctors. 

Above: The dress from the celebrated Lydia 
Mendoza and traje de mariachi from Sebastien de 
la Cruz.
Right: John Quiñones narrates for the Los 
Tejanos exhibit.

Integrating teachable material 
into exhibits and creating 

materials for the classroom are 
defining criteria for new exhibits 
and programs at the Institute of 

Texan Cultures.

The Classroom Experience
integrating teachable material into exhibits and cre-
ating materials for the classroom are defining criteria 
for new exhibits and programs at the institute of texan 
Cultures. with each traveling exhibit and for existing 
exhibits, the museum’s education and interpretation 
department reviews texas Essential knowledge and 
skills. Educators determine how to apply exhibit materi-
als, tour highlights and programs to satisfy educational 
requirements at various grade levels.

“these days, field-trip funding is hard to come 
by, and time outside of the classroom is just as 
scarce, particularly for school systems following texas 
Essential knowledge and skills,” says lupita barrera, 
los tejanos cocurator. “when our lessons, tours and 
exhibit content expand on what is being taught in the 
classroom, we keep our museum and mission relevant, 
and we remain a viable destination for field trips.”

Collateral tEks-based materials for classroom use 
will be available on the itC website. topics will include 
early spanish exploration; spanish cultural influences; 
the history of ranching, migration, culture and culinary 
history; and the spanish language. additionally, the 
museum will participate in three teacher-training op-
portunities, with partners including utsa, the national 
park service, the san antonio river authority and texas 
state university’s latin america: thinking without 
borders, a teacher professional-development project. 
all three sessions include access to the exhibit and its 
associated research and curriculum resources.
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A UTSA finance professor 
and his students offer up 
their time and business 
acumen to aid one of the 
poorest areas of Costa 
Rica—and get their own 
rewards in return
By Jean Luc Mette

Reap 
What 
You 
Sow

Carlos, a microlending partner, takes UTSA 
finance students to his farm in the Cartago 
province of Costa Rica.

Photos courtesy of Ron Sweet and student volunteers
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Tucked away in the mountainous 
rainforest of the Cartago province of 
Costa Rica, with a front-row view of the 
still-active volcano Irazú, lies one of the 
country’s poorest and most underserved 
communities. Most schools are woefully 
underequipped, medical access is limited 
or nonexistent and the jobs are scarce 
and all but lucrative.

In this area, which a governmental 
study from 2008 found to have the 
lowest social development index in all of 
Costa Rica, UTSA finance lecturer Ron 
Sweet provides crucial support to the 
local community. Through the nonprofit 
Indigenous Community Development 
International, which he cofounded in 
2009, Sweet funds school and medical 
supplies, buses, new buildings and other 
community development projects.

“We don’t limit ourselves to one 
specific field,” he says. “For example, 
we support a dental clinic in this very 
inaccessible region, or we have adopted 
a school on a nearby indigenous reserva-
tion where we provide ongoing support 
for teachers, children and parents. We 
also train and employ women as mater-
nal-infant health promoters to reduce 
the high infant mortality rate.”

Another ICDI program seeks to 
improve the profitability of small-scale 
farmers, some of whom have to endure a 
15-hour hike to sell their produce at the 
nearest market. They either haul or carry 
their load the entire distance, trudging 
up and down narrow paths through the 
thick rainforest. Customers are aware of 
the farmers’ odyssey and thus wait until 
late in the day, when the farmers have 
no choice but to sell their produce for 
next to nothing to avoid having to take it 
with them on their return trip.

“This is one of the tougher challeng-
es, but we are working on it,” Sweet 
says. “We started a co-op that seeks to 

improve the price the farmers receive as 
well as to give added value to their prod-
ucts by processing them in the area.”

Sweet also started a microlending 
program for farmers and others who 
have the creativity and perseverance 
to start a business in this challenging 
environment. “The people there are very 
hardworking, extremely talented and 
proud of what they’ve accomplished,” he 
says. “But they lack the capital to start 
something, and no bank would ever give 
them a loan, especially not at the low 
interest rate we offer.”

Since 2009, ICDI has granted about 
50 microloans to local entrepreneurs 
totaling close to $100,000. “That may 
not sound like much,” Sweet says, “but 
a small loan can go a long way in this 
area.”

To date, most of the loans have been 
repaid on schedule, and all of the earned 
interest is reinvested to provide capital 
for new loans.

“If people donate to our charity, 
truly 100 percent goes to the cause. 
We—meaning the board members of 
ICDI—use our own personal funds on 

“[The students] understand that, 
if they make sound decisions, real 
money will benefit very deserving 
people. Two years ago we were 
able to buy a $20,000 bus for a 
local school, thanks to the profit 
generated by our students.” 
—Ron Sweet 
 Lecturer, UTSA's Department of Finance

an ongoing basis to exactly match 
all of ICDI’s expenses,” Sweet says. 
“For example, if someone chooses 
to donate via PayPal, the board 
members cover ICDI’s PayPal fees 
so that the full donation can be 
put to use. I doubt one could find 
another charity that does that.”

The loan grantees and their 
community are not the only ones 
benefitting from ICDI’s work. 
Through his involvement as an 
adviser of the UTSA Investment 
Society (a student organization run 
like a real investment firm), Sweet 
introduced students to his non-
profit work and allowed them to 
simulate the management of ICDI’s 
$150,000 stock and stock-option 
portfolio. Sweet mirrors the stu-
dents’ decisions in the real portfo-
lio, thereby giving the students an 
extra incentive to do a good job.

“They understand that, if they 
make sound decisions, real money 
will benefit very deserving people. 
Two years ago we were able to buy 
a $20,000 bus for a local school, 
thanks to the profit generated by 

Lecturer Ronald Sweet and student Maria Acevedo 
prepare land for a new ICDI-funded restaurant that 
will be built and jointly owned by five women in the 
community.

Costa Rican microlending partners Rodrigo (back row, left) 
and Oliva (seated) at a meeting at Oliva’s home with  
UTSA finance students: Stephanie Dalmau, Gabriela 

Martinez and Oscar Hernandez.

A typical front yard in this area of Costa Rica, where ducks are 
often treated like pets because they make good companions and will 
“bark” any time a stranger goes on the land.
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Caption.

“My mother always 
taught me to work 
hard and try to be 
as good a person as 
I can be. And that’s 
something I saw in 
the people we met in 
Costa Rica as well.”
—Gabriela Martinez  
UTSA alumna

our students,” says Sweet, who retired from 
USAA as vice president of equity investments 
in 2009 and has won several teaching awards 
since joining UTSA in 1997.

In addition to managing ICDI’s portfolio, 
Sweet offers students another unique 
experience. He takes them to Costa Rica. For 
the past three years, UTSA business students 
have used their spring break to join Sweet 
in traveling to the tropical Cartago province, 
where they visit schools, present lessons 
on budgeting and finance, and assist the 
microlending partners in developing business 
plans. ICDI covers the travel expenses; 

students contribute a small amount for board, 
ground transportation and lodging.

“It was an incredible experience,” says UTSA 
alumna Gabriela Martinez, who went to Costa 
Rica in 2014. “My mother always taught me to 
work hard and try to be as good a person as I 
can be. And that’s something I saw in the people 
we met in Costa Rica as well. It was inspiring to 
teach the microlending partners something that 
will have a huge, positive impact on their entire 
lives.”

Goldman Sachs hired Martinez upon her 
2014 graduation as an analyst. She had never 
dreamed of such a professional career when she 
was growing up under trying circumstances in 
Torreón, Mexico.

“The trip to Costa Rica with Mr. Sweet plus 
the portfolio management we did at the invest-
ment society helped me a lot to get my current 
job. I had some really strong hands-on experience 
that I could bring up during my interviews.”

VisiT wEbsiTE icdi-cr.org

 

A man-made pond on the grounds of the community center 
where the UTSA students stay when they visit Costa Rica. 
The pond is used to raise fish (tilapia), and provides a great 
feast at the end of the week for the students.
 

Left: One of our micro lending partners, Ana, working on her 
farm. She and her husband Pino are growing passion fruit for 
the first time. They have learned very quickly how to prepare 
their land for this new crop.
 

Inset: Getting around the remote and mountainous area of Costa 
Rica requires sturdy vehicles, like this four-wheel-drive truck known 
as the “white elephant.” UTSA students Gabriela Martinez, Angeline 
Mathews, Daniela Davila Castillo, Stephanie Dalmau and Maria 
Acevedo discovered the ride can be more entertaining from atop the 
vehicle.

A donor provided ICDI $75,000 so that five women from the community 
could start a new restaurant. UTSA students spent much of their trip 
teaching the women basic accounting, finance and marketing. Here, UTSA 
students Gabriela Martinez and Maria Acevedo cover concepts in marketing.
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Imagine a gymnast walking on the 
balance beam during a national 
competition. She’s delicately 

taking the right steps with the perfect 
rhythmic balance without falling from 
the beam. In order to stay focused, she 
uses her body, her mind, her emotions 
and her spirit to successfully stay 
balanced and ultimately complete her 
routine. 

Maintaining optimal health is like 
walking on a balance beam. You must 
feed your mind, your body and your 
spirit to achieve the proper balance in 
life. A group of UTSA master of social 
work students—in conjunction with 
the Madonna Neighborhood Center 
in the Edgewood Independent School 
District on San Antonio’s west side—is 
working hard to help children and 

adults adopt a healthy lifestyle and find 
their balance in life.

In fall 2014, UTSA social work 
students teamed with community 
agencies for a semester-long health-
based public awareness and advocacy 
effort designed to promote healthier 
lifestyles for Edgewood children. This 
student group, Transform Your Health 
SA, tackled the rising obesity rates 
cited by the Centers for Disease Control 
and Prevention.  

More than 39 percent of Latino 
children ages 2 to 19 are overweight or 
obese, compared to almost 32 percent 
of all U.S. children. Emmett Gill’s 
Advanced Communities Class is doing 
something about it.

It started with raising money 
through UTSA’s crowdfunding website, 
Launch UTSA. During the fall 2014, 
Transform Your Health SA raised more 
than $1,500 to provide sports and play-
ground equipment for the Madonna 
Neighborhood Center. 

Gill and his class used mapping 
techniques to determine that Edgewood 
ISD has a significantly higher number 
of children at an unhealthy weight 
than other school districts. According 
to a study conducted in 2009 by public 
health consultant Fernando A. Guerra, 
42 percent of students at Edgewood 
ISD are obese or overweight. 

For the spring 2015 semester, 
Transform Your Health SA met families 
in Edgewood during weekly meetings 
to listen to their concerns and their 
ideas on improving their community. 

One of the residents, Martha Castilla, 
who is also the program director at 
the Madonna Center with 15 years of 
experience working in the Edgewood 
district, states that the social work 
students have been a very valuable 
asset because the center suffers from 
not having enough volunteers. “When 
you all come here, it’s like leveraging 
resources,” she says. 

Castilla supports the holistic 
approach to preventing obesity and 
breaking the cycle. “You must feed your 
mind, your body and your spirit,” she 
explains. “Once you build trust and 
equity with your members, then you 
can get to the root of the problem.” 

The UTSA students learn the 
residents are concerned about how 
difficult it is to afford healthier meal 
options. The residents say it’s hard to 
cook because there is not enough time, 
especially when parents have to work. 
One resident states that it’s easier to 
go to a fast food restaurant. As kids get 
used to eating processed and fast foods, 
it’s hard to break the cycle because 
when they are introduced to healthy 
meals, they don’t like the taste. 

The Transform Your Health SA 
students hope to break the cycle of 
poor nutrition and inactivity. The 
group has organized activities and 
events through its Facebook page to 
highlight healthy eating habits and the 
benefits of exercise. “Some people don’t 
have the education to make healthier 
eating choices,” says UTSA social work 
graduate student Roylee Soliz.

The group knows that a broad call 
to action is necessary. “There is a sense 
of community involvement with the 
stores we go to,” says Eva Rodriguez, 
social work student, “The people are 
open and friendly and they want to 
help the residents in their community.” 
The group has organized activities and 
events through its Facebook page to 
highlight healthy eating habits and the 
benefits of exercise.

To engage with the community, 
the students host run-walk events to 
increase exercise and fitness options. 
According to Gill, one man who had 
been walking along the trail felt 
uplifted because he lost nearly 200 
pounds. 

“The students added a little spark to 
the Madonna Center,” Gill says. “They 
are building partnerships with other 
organizations who are willing to help, 
talking with the baseball coaches and 
building relationships.” 

Gill further talks about the impor-
tance of sustained effort: “Changing 
people’s thoughts and efforts takes 
time, but one of the greatest outcomes 
we have achieved thus far is that we’re 
calling the Edgewood community 
members by their first name. At the 
end of the day, any way you mention it, 
that goes a long way.” 

mind, 
body, 
spirit
UTSA social work students adopt  
a holistic approach to educate  
a community on finding balance  
to maintain health
By Michelle Skidmore

Assistant Professor Emmett 
Gill watches his social work 
students as they engage with 
local residents at the Madonna 
Neighborhood Center.

Students show parents in the Edgewood ISD who 
attend a weekly meeting how they can access services to 
improve their children’s nutrition and activity levels.

Social 
Work

“The students added a little spark 
to the madonna Center. They are 
building partnerships with other 
organizations who are willing to help, 
talking with the baseball coaches, 
and building relationships.”

—Emmett Gill
Assistant professor, UTSA Department of 
Social Work
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Master’s students in UTSA’s 
College of Architecture, 
Construction and Planning 

have completed four unique design 
concepts for a facility that could serve 
as a safe haven for victims of human 
trafficking.

Architecture students completed 
the concepts as part of their fall 
2014 graduate design studio under 
the direction of Sue Ann Pemberton, 
director of the UTSA Center for Archi-
tectural Engagement, senior lecturer 
of historic preservation and architec-
ture and president of the San Antonio 
Conservation Society. The project was 
chosen, Pemberton says, as a way to 
educate UTSA students about the 
pressing needs of human-trafficking 
victims.

The students worked closely with 
community supervisors from the Alamo 
Area Coalition Against Trafficking, 
which addresses housing juvenile 
victims of human trafficking in Bexar 
County. They were challenged to provide 
AACAT with concepts for a youth 
respite center, or “transition home,” 
that would serve as an alternative to 
the juvenile detention centers where 
thousands of trafficking victims are 
placed each year.

The transition home would house 
for up to 90 days victimized youth, 
runaways and “throwaway youth” or 
abandoned youth—all terms used to 
describe children and teens abandoned 
by their parents. It would also house a 
variety of services and programming, 
such as legal counsel, social services and 
rehabilitation care.

“As architects, we strive to do good 
in our community, using our mastery 
of design and the built environment,” 
Pemberton says. “The students have 
turned out some truly incredible work 
that exemplifies the good that we as 
architects can do. We hope that these 

designs can provide the community 
clients with a solid start to something 
that could have a profoundly positive 
impact on the lives of these victims.”

The students in Pemberton’s class 
split into four groups. Each group 
designed its own comprehensive plan 
for the proposed transition home. 
The groups operated like an architec-
ture firm, with each student handling 
separate aspects of the concept. The 
teams visited juvenile detention centers 
and halfway facilities throughout 
Texas to gather firsthand accounts and 
opinions from victims.

“Children and youth who are on the 
streets are at high risk of being traf-
ficked for sex, using drugs and engaging 
in criminal behaviors,” says Charles 
Paul, CPS special investigator with the 
Department of Family and Protective 
Services and liaison to the SAPD’s 
Major Crimes Division. “The UTSA 
students rose to our challenge. Their 
passion and enthusiasm for this project 
became evident as they researched the 
issues. Their plans showed that they 
understood the needs of the client. All 
four designs were very well-prepared 
and can hopefully become a beginning 
to the healing and betterment of our 
target clients.”

According to the U.S. Department of 
Justice, the San Antonio area, specif-
ically the interchange between IH-10 
and IH-35, is a major human trafficking 
distribution route. Approximately 
100,000 children and teenagers are 
estimated to be in the sex trade in the 
United States each year, per the Polaris 
Project, a U.S.-based nongovernmental 
organization that focuses and studies 
human trafficking. In 2013 alone, 
according to Paul, the SAPD received 
more than 3,600 reports of children 
having run away, with more than 263 
children in Bexar County flagged as 
potential victims of sex trafficking.

safe Haven
UTSA architecture students design a center for human-trafficking  
victims, runaways and abandoned youth

By Jesus Chavez

Pemberton says this is the first 
step of the effort. The AACAT Facili-
ties Committee will be free to use the 
designs however they see fit in order 
to obtain capital funding to build 
the facility. Pemberton and UTSA 
students will continue to work with the 
committee as design and programming 
consultants until the transition home 
comes to fruition.

“The reason I chose to major in this 
profession is because I wanted to help 
people through my design work,” says 
Amanda Phelps, architecture student. 
“I feel like even if they don’t ultimately 
end up using our designs, I’m incredibly 
blessed to have helped in this effort. I 
think everyone who worked on this project 
considers this an incredibly impactful and 
worthwhile endeavor.” 

VisiT wEbsiTE  
cacp.utsa.edu/outreach/category/architecture

Renderings created by the UTSA students for the 
proposed facilities.

“The students have 

turned out some truly 

incredible work that 

exemplifies the good 

that we as architects can 

do. We hope that these 

designs can provide the 

community clients with a 

solid start to something 

that could have a 

profoundly positive 

impact on the lives of 

these victims.”
—Sue Ann Pemberton  
Director, UTSA Center for Architectural 
Engagement
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Engaging Engineering
By Michelle Mondo

Shepherding a new chemical engineering 
program to the College of Engineering, 
bringing more women into engineering 
fields and extolling the virtues of 
concrete are a few highlights from a 
conversation with JoAnn Browning, 
the David and Jennifer Spencer Distin-
guished Chair for the Dean of Engi-
neering. With a desire to expand experi-
ential learning for engineering students, 
community service and engagement are 
top priorities for Browning, who took 
her post at UTSA in August 2014.

Do you have a philosophy for 
community engagement for yourself or 
the COE? The number one thing that 
I always lead off with anytime I talk to 
students, to faculty, to our industry 
supporters, to people who want to hire 
our engineers or to people who use our 
faculty for experts for any reason is that 
the entire purpose for being an engineer 
is to help solve problems that are 
important to society. So by definition, 
engineering is community outreach. It 
has to be. Because any problem you’re 
trying to solve, you have to understand 
the user needs before you can find a 
solution.

Where do you think the COE stands 
currently? I find that UTSA is really 
engaged with San Antonio. I’d like to 
continue that. One of my main foci is 
to create student success in a way that 
increases experiential learning for our 
students. Experiential learning means 
getting out and learning things by doing 
them. We have community service as 
one of the elements of experiential 
learning that we want them to be able to 
experience, and that means sometimes 
having design projects in the class that 
reach out to the community and look for 
ways to improve whatever needs they 
have. When I was at [the University of 
Kansas], for example, we did a senior 
design project where the students had 
to learn structural design, and there 
was a couple that needed a footbridge 
built across a particularly murky area 

on their farm. So 
our students helped 
design and build that 
footbridge for them. 
I’d like to incorporate 
something like that 
into our senior 
design projects here.

What are some of the 
other elements? It is 
a little broader than 
just working with 
the community, but 
under that student 
success umbrella 
we are launching 
soon a website 
for our students that points them 
to experiential learning being an 
important part of their education. 
There are five components—
community service, internships, 
research experiences, international 
experience and being leaders in student 
organizations. We are telling them, “Yes, 
we want you to be technically sound, but 
we want you to have this experiential 
learning experience.”

You are a part of several engineering 
organizations as well, including the 
American Concrete Institute, where you 
are on the board of directors, plus other 
roles. Why is that such an important 
aspect? I am on one of the committees 
that, to me, is very special—the building 
code committee. There are 45 engineers 
on this committee who meet two or 
three times a year to come up with the 
provisions that we use to design new 
reinforced concrete buildings. So every 
single municipality in the United States 
uses this code to design safe buildings, 
and most of Latin America and some 
other parts of the world do as well. 
To me, that’s very meaningful. I love 
working with concrete; that’s a lot of 
fun. And I’m a professional engineer. It’s 
important that I do something that also 
helps with the way the industry helps 
protect society.

How do students respond to the idea of 
getting out of the classroom?
Students love to tell their story. We had 
a leadership luncheon the other day, 
and I had two women who came up to 
me and said, “Can we reach out to high 
schools?” I get students who say, “Can I 
go talk to some high schools about my 
experiences in engineering and what I’ve 
learned so far and the excitement I’ve 
had in it?” And that’s why, again, that 
service-learning aspect and bringing 
that into our projects—it goes both 
ways. Yes, it’s good that we give back to 
the community, but our students get so 
much out of that. They get that feeling 
of really connecting to San Antonio, to 
their community, their high school, the 
region that they are from. And doing 
something meaningful. That’s why they 
wanted to be an engineer.

VisiT wEbsiTE engineering2.utsa.edu

Snapshot

Above: The Interactive 
Technology Experience 
Center hosts hundreds of 
school-aged children on 
UTSA’s Main Campus 
during spring break camps.

Right: JoAnn Browning

Ride ’em, ChaRRo!
A young rider, descended from a line of charros, shows 
off his horsemanship at Tejano Ranching Family Day 
at the Institute of Texan Cultures. Guests could learn 
about the origins of the Texas cattle industry and the 
skills needed for the trade.
Photo courtesy of the Institute of Texan Cultures
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A wall of interactive monitors at the Institute of Texan 
Cultures displays multicultural information for a 
young audience at the Los Tejanos exhibit.
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