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SNAPSHOT
SHARING STORIES TO CREATE CHANGE 
Marlene Rosenboom's story is a testament to the success of 
UTSA Institute for P-20 Initiatives' TRiO program. Rosenboom 
was the first in her family to attend and graduate college. Her 
educational journey inspired both of her siblings, and many 
other youth, to study at UTSA.

Read the full story on Pg. 20 >>
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Welcome

At UTSA, community engagement 
and service are core values. Our devoted 
students, faculty and staff lead by example 
and take action every day to be civically 
involved. Taking leadership to improve 
the quality of life of individuals and the 
community at large is an integral part 
of who we are and what we do. Through 
Community Connect, we proudly share 
the many ways UTSA makes a difference 
to the community we serve.   

Community impact can start with a 
simple dialogue. “If you can’t talk about 
something, you can’t change it,” said 
Angelica Docog, executive director for 
the UTSA Institute of Texan Cultures 
(ITC). This year ITC hosted Cultural 
Conversations, a community gathering 
that fostered dialogue with more than 
300 community members around difficult 
issues [see “Cultural Conversations” on 
page 8]. 

Global economic prosperity can be 
fueled through the innovative application 
of one business model. Read how the 
UTSA Institute for Economic Develop-
ment has impacted more than 30,000 
business owners’ lives and the communi-
ties they serve [see “Impact Beyond the 

Numbers” on page 14]. 
Sharing stories can be a powerful 

tool for change. This year college-prep 
programs nationwide were faced with 
grave federal and state budget cuts. 
The UTSA Institute for P-20 Initiatives 
advocates non-stop for the students and 
families who are directly impacted. P-20 
brings powerful stories of success to 
elected officials, foundations and other 
institutions to champion these valuable 
programs. Read the story of Marlene 
Rosenboom, a UTSA and TRiO college 
graduate, and how a college-prep program 
changed her life and inspired an entire 
border community in South Texas [see 
“Direct Impact” on page 20]. 

As we begin a new phase in the history 
of UTSA, we are committed to continuing 
to being leaders in community engage-
ment and creating long-term impact. This 
academic year, the community services 
division gladly welcomes a new president 
to UTSA, read more about President 
Taylor Eighmy on page 5.  

We hope that you enjoy reading 
Community Connect. We welcome your 
comments and ideas at communitycon-
nect@utsa.edu. 
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Dear Friends,
We are pleased to share the fifth issue of Community Connect, as 
we provide an insight into UTSA’s daily commitment to serving and 
engaging with diverse communities locally and across the world. 
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UTSA alumna and TRiO program beneficiary Marlene 
Rosenboom and father Rafael Zacarias at the Main 
Campus. 

Photo courtesy of Carolina Canizales. 
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Beyond
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South Texas communities. 
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grade S.T.E.A.M. Summer 

Camp learn about closed and 
open circuits and how they 

work together. The goal was 
to create one large circuit 

that would make mini-fans 
turn on and off.

Photo courtesy of Deborah 
Sillaman Wolfe 
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Briefs

A year after receiving the presti-
gious Andrew W. Mellon Foundation 
grant, the UTSA Mexico Center and 
the College of Liberal and Fine Arts 
faculty have mentored 12 students to 
enroll in graduate studies to conduct 
research in the humanities. 

Under the UTSA Mellon Human-
ities Pathway Program, students 
from underrepresented backgrounds 
receive one-on-one guidance from 
a faculty mentor when applying to 
graduate programs. Additionally, 
students get in-depth research experi-
ences and participate in professional 
development workshops. 

“Being a recovering addict, and 
being from a Latino working-class 
family, made the odds impossible for 
someone like me to enroll in graduate 
school,” said Matthew Hinojosa, an 
anthropology and Mexican American 
studies major, and one of the bene-
ficiaries of the program. “But the 
love and community on this campus 
is real. My mentor and Chicano 
historian, Dr. Jerry Gonzales, has 
helped me in my research but also in 
validating my work as a brown scholar 
minority in the anthropology field.” 

Increasing the diversity of 
scholars in the humanities and Latino 
researchers is vital for the changing 
demography in the U.S. “Currently 
we see a lot of emphasis in the 
STEM fields, and we see an alarming 
decrease of funding and support for 
the humanities,” said Olivia Mogollon, 
program coordinator at the UTSA 
Mexico Center. “This is why students 
in the program represent an under-
served community and why their 
research focuses on the challenges 
Latinos face today.” 

This three-year program is set to 
help 36 students, 12 each academic 
year. Students enter the program in 
their junior year, when they choose 
a research topic for graduate studies 
and participate in seminars to 
improve their writing skills. In their 
senior year, students start applying

for graduate programs through the 
assistance of their faculty mentors. 

“The faculty that direct this 
program are beyond helpful,” said 
Hinojosa. “I had an entire network 
help me prep for the GRE, write 
personal statements and submit my 
applications. I couldn’t have asked for 
more!”

VISIT WEBSITE utsa.edu/mexicocenter

MEXICO CENTER

Supporting Latino students 
pursuing graduate degrees 
and research

Top: First cohort of the 
UTSA Mellon Humanities 
Pathway Program visit 
University of Houston 
graduate school. 

Bottom: Matthew 
Hinojosa at UTSA Main 
Campus. 
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UTSA welcomes new president 
The community services divi-

sion at UTSA welcomes President 
Taylor Eighmy this new academic 
year. President Eighmy was the 
sole finalist for the university’s 
presidency, and was unanimously 
elected by the University of Texas 
System Board of Regents last June. 

Eighmy comes to UTSA from 
the University of Tennessee-Knox-
ville where he created formidable 
partnerships in the public-private 
sector in his role as vice chancellor 
for research and engagement. In 
2015, he was the principal inves-
tigator for a $259 million U.S. 
Department of Energy grant to 
support the Institute for Advanced 
Composites Manufacturing Inno-
vation. The work at the Institute 
resulted in national and region-
al economic development and 

technological innovations around 
advanced manufacturing. 

Prior to his role at the Universi-
ty of Tennessee-Knoxville, Eighmy 
served as chief research officer 
at Texas Tech University and the 
University of New Hampshire. 
Eighmy obtained his Ph.D. in En-
vironmental Engineering and his 
M.S. in Civil Engineering from the 
University of New Hampshire, and 
his B.S. is in Biology from Tufts 
University. 

While Eighmy is committed 
to making UTSA a world-class 
research university, he also rec-
ognizes the importance of civic 
engagement and the role UTSA 
plays in the San Antonio commu-
nity. Under his leadership, the 
University of Tennessee-Knoxville 
was designated a Carnegie com-

munity engaged university. This 
achievement compliments UTSA’s 
Carnegie Community Engagement 
Classification in 2015, a designa-
tion recognizing the university’s 
dynamic and noteworthy commu-
nity efforts. 

Eighmy is passionate about 
shaping UTSA’s future as a great 
urban university and Hispan-
ic-serving institution. As an 
advocate for experiential learning, 
strategic government collabora-
tions and public-private partner-
ships, Eighmy is well-prepared to 
bring UTSA to the next level of 
community engagement. 

VISIT WEBSITE utsa.edu/president 

By Carolina Canizales

Dr. Taylor Eighmy 
UTSA's Sixth President 
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Advocate
and Empower: 
Paralegal Program Graduate Gives Back
By  Jeff Berry

UTSA Paralegal Program graduate Lupe 
Decker uses her career experiences to relate 
and inspire. 

The San Antonio native received her para-
legal certificate in 1991, and after twenty-five 
years, Decker continues to return to UTSA 
each semester to translate the ebb and flow 
of her career trajectory to incoming paralegal 
students.

A life-long student of advocacy, Deck-
er has found a way to use her passion for 
empowering others by going back to the 
genesis of her academic success. “As a Latina, 
I learned very early on that education and 
the right skill set would be my pathway to 
success,” said Decker. “I’ve overcome many 
obstacles professionally and in those experi-
ences are lessons to share.”

Since her completion of the Paralegal 
Program, Decker has earned both a bache-
lor's degree in criminal justice and a master's 
degree in counseling, as well as certifications 
in juvenile probation. 

Immediately after receiving her certif-
icate, Decker began her career in law as a 
paralegal for a local criminal attorney. Now as 
a Bexar County Juvenile Probation Officer, 
Decker contributes her career success to the 
skills she learned at UTSA, “I truly believe I 
would not have received the opportunities to 
be part of state, city and county agencies that 
I am honored to have been a part of, without 
first starting in the Paralegal Program.” said 

Decker. 
In the classroom, Decker shows paralegal 

students how to utilize their new skill set 
to advance academically and professionally. 
“The research, case management and writing 
skills I developed have been my most valu-
able tools throughout my career,” said Deck-
er. “I want the students to understand that 
many doors will open if they fully commit to 
their education.” 

Although Decker’s purpose is to embold-
en students, each time she returns, she is 
humbled by the students' daily sacrifices. 
“Many of the students in attendance work 
full-time, have children or family responsi-
bilities, and commit long hours studying on 
the weekends,” said Decker. “I am honored 
every time I am invited to speak; their level 
of commitment inspires me.”

The Paralegal Certificate Program is 
designed and taught by local, practicing at-
torneys to prepare students to be knowledge-
able, ethical, and effective while emphasizing 
legal areas where paralegals are most in 
demand. “The presence of Lupe strengthens 
our mission,” said Gloria Brownell, Paralegal 
Program coordinator. “She is a constant 
reminder to our students that success has 
many avenues.”  

VISIT WEBSITE utsa.edu/ee

EXTENDED EDUCATION

Lupe Decker helps out 
UTSA paralegal student.

Photo courtesy of Jeff 
Berry.  
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In 2016, for the second year in a row, the City of San 
Antonio (COSA) renewed its annual SA Speak Up Project. The 
project aims to collect demographic information from local res-
idents regarding their personal use of city services. Feedback is 
critical to the city’s budget process. SA Speak Up plays a role in 
defining budget priorities for city council. 

Last year, in partnership with the UTSA College of Public 
Policy (COPP), COSA collected data from more than 5,000 resi-
dents through community outreach efforts and email surveys.

According to a report by Jeff Coyle, director of government 
and public affairs for the City of San Antonio, the 5,000 partic-
ipants mark a 62 percent increase in participation compared to 
2015. 

Bilingual teams from COPP and COSA attended eight 
community-wide events during the months of April and May, 
2016, with an informational booth to make surveys available 
to residents. In addition to personally collecting surveys, stu-
dents emailed close to 1,000 respondents and received close to 

800 responses back. With the college’s help, the City of San An-
tonio was able to reach a wider audience for providing feedback 
on topics locals would like to see receive more budget support.  

Residents told their City that their highest priorities were 
streets, sidewalks, and infrastructure.  As a result, the City 
allocated $64 million for streets, $15 million for sidewalks, and 
$2 million for pedestrian safety initiatives. 

With the help of a razor-focused digital campaign and bilin-
gual street teams, the City was able to ensure that underrepre-
sented demographics were better informed.  

"This partnership helped students better understand the 
budget process and made their classroom experience more 
dynamic," said Megan Dodge, adjunct instructor at UTSA. “The 
City's budget priorities should be a reflection of the communi-
ty and the City Council.”  

VISIT WEBSITE SASpeakUp.com

City partners with COPP to gather citizens’ 
input on budget priorities

Speak Up, SA
COLLEGE OF PUBLIC POLICY

By  Michelle Skidmore

Photo courtesy of SA Speak UP 
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The UTSA Institute of Texan Cul-
tures’ mission statement reads, “We 
give voice to the experiences from 
people across the globe who call Texas 
home, providing insight into our past, 
present and future.”

When a wave of anti-Semitic 
vandalism targeted a predominantly 

Jewish neighborhood on San Antonio’s 
North Side, elected officials for City 
Council District 8 and State Senate 
District 26 created a “Cultural Conver-
sations” program inviting communities 
together to discuss the difficult issues: 
race, religion, cultural differences, 
challenges, myths and misconceptions.

The Institute has hosted two of these 
gatherings, each drawing more than 
300 attendees to join in the conver-
sation circles. The first in September 
2016, included topics that ranged 
from culture and media to financial 
literacy and discussion about City 
Council decisions. The more recent 
event, hosted March 27, 2017, 
focused on San Antonio’s refugee 
community, with discussions that 
centered on vanquishing misconcep-
tions, understanding the value refu-
gee entrepreneurs have brought to the 
local economy and learning about the 
crises that transform everyday people 
into refugees.

“The Institute has been called ‘a 
forum for the understanding and ap-
preciation of Texas and Texans,’” said 
Angelica Docog, executive director at 

Cultural 
Conversations
By James Benavides

Left: Rev. Ann Helmke 
welcomes guests to Cultural 
Conversations. Helmke, 
recently named the 
City’s liaison to religious 
organizations, conducts 
talking circles and community 
discussions through her work 
with the peaceCENTER. 
Helmke helped facilitate one 
of the talking circles, as well 
as laying out the ground rules 
for productive and thought-
provoking conversations.

Right: Councilman 
Roberto C. Treviño 

leads a conversation on 
“City by Design.” As a 

councilman and architect, 
his discussion touched on 

mobility, gentrification, 
historic preservation, 
and other topic areas 

imagining the San Antonio 
of the future.
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the museum. "Cultural Conversations is 
the perfect example of that statement in 
action. This event perfectly fits ITC's mis-
sion and it has been a pleasure hosting 
and participating in the sessions here.” 

City-wide, there have been four Cul-
tural Conversations events, with the first 
session at the San Antonio Zoo serving 
as a sort of a cultural exchange with var-
ious communities, such as Sikh, Muslim 
and Jewish, attending. The second was in 
September 2016 at the Institute. It high-
lights ITC's Texas Star Heritage Award 
recipients, who led some of the conver-
sation circles in their areas of expertise. 
Another session followed shortly after 
the 2016 election, then the Institute 
hosted the fourth session in March 2017 
as an extension of the Catholic Charities 
“Foreign by Land, Native by Heart” ex-
hibit which was showing at the time.

Cultural Conversations is designed 
to support dialogue, with conversation 
leaders offering short introductions and 
keeping participants on-topic. Guests 
can move from subject to subject based 
on their interest; per the event’s ground 
rules, they are responsible for their own 
experiences.

“What’s so amazing is the report-out 
process,” said Ann Helmke, co-founder of 
the San Antonio peaceCENTER, who co-
ordinated and advised on the programs. 

“When the groups reconvene as a single 
audience at the end of the event, we hear 
from international students, refugees, 
minorities and everyday people, deeply 
impacted by the stories shared and dis-
cussions within the groups. We set out to 
make a change in the community and it’s 
happening.”

Event organizers hope that having 
experienced Cultural Conversations, 
guests will host similar events in their 
own communities: schools, neighbor-
hood associations, college dorms, places 
of work, churches, civic organizations, 
scout groups and other gatherings. To 
that end, each guest receives a copy of 
the Conversation Circle Golden Rules, 
a simple handout which sets the basic 
ground rules for conversations on diffi-
cult subjects.

“A few years ago, the Institute hosted 
an exhibit on race as a social construct,” 
said Docog. “One of the concepts that 
came from that is that if you can’t talk 
about something, you can’t change it. It’s 
our obligation as responsible citizens and 
as a public forum to facilitate programs 
like Cultural Conversations. It’s the pur-
est form of ‘giving voice to experiences’ 
that I’ve ever seen.” 

VISIT WEBSITE texancultures.com

If you can’t talk 
about something, 

you can’t change it. 
It’s our obligation as 
responsible citizens 

and as a public fo-
rum to facilitate pro-
grams like Cultural 

Conversations."

-Angelica Docog
Executive Director, ITC
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College of Business 

High-impact program for 
UTSA business students 

For 15 years the UTSA College of Busi-
ness has been a leading advocate of stu-
dent service learning through its innova-
tive partnership with Junior Achievement 
of South Texas (JAST).

Junior Achievement is the largest 
international nonprofit organization 
dedicated to educating students in grades 
kindergarten through high school on busi-
ness subjects affecting their personal and 
professional futures.

Dr. Bennie Wilson is a senior lecturer 
in the Department of Management and 
an executive committee member of the 
JAST Board of Directors. Dr. Wilson is also 
currently a member of the UTSA Outreach 
Council. In 2002, the UTSA Outreach 
Council spearheaded a proactive program 
to forge a simpatico relationship between 
the professional capabilities and the aca-
demic needs of UTSA business students 
through the teaching of age-appropriate 
business principles to area K-12 students.

Since that time, through JAST, Wilson 
and two of his fellow faculty members—
Dr. Sandra Flores and the late Prof. Penny 
Powers—have taught an upper division 

course on business communication and 
professional development. These classes 
have provided their students the oppor-
tunity to exhibit their business knowl-
edge and verbal presentation skills in the 
real-world environment by teaching young 
minds the nuances of financial literacy, 
work readiness, and entrepreneurship.

The impact of the work that these 
UTSA professors and students have had on 
the South Texas area has been tremendous.  
Since the beginning of the partnership 
in 2002, JAST and the UTSA College of 
Business have marshalled the enthusiasm 
and hard work of nearly 8,100 business 
students in teaching and mentoring more 
than 165,000 K-12 students throughout 
Bexar and surrounding counties.

The local, state, and national signifi-
cance of their continuing achievements 
was reflected when UTSA was awarded the 
United States President’s Bronze Volunteer 
Service Award last year in New York City, 
with Wilson accepting the award on behalf 
of the University.  

VISIT WEBSITE business.utsa.edu

Pictured are students at 
Boldt Elementary receiving 
the 4th grade curriculum, 
“JA - Our Region.”  The 4th 
grade students are learning 
about entrepreneurship 
and how entrepreneurs 
use resources to produce 
goods and services 
in a region. Junior 
Achievement students 
operate a hypothetical hot 
dog stand to understand 
the fundamental tasks 
performed by a business 
owner and to see how 
money comes into and goes 
out of a business.

Photo courtesy of 
Bernadette Byrd. 
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By Abel Gonzales and Laura Rushing 

High school students 

'GEAR UP'
for college at UTSA

Gaining Early Awareness and Readi-
ness for Undergraduate Programs (GEAR 
UP) is a program designed by the U.S. 
Department of Education to increase the 
number of low-income students who are 
prepared to enter and succeed in postsec-
ondary education. Under the direction of 
the UTSA Institute for P-20 Initiatives, 
this program has been implemented as 
University Ready – GEAR UP and serves 
as the university partner to its local pro-
gram affiliate schools in the San Antonio 
Independent School District.  

As an exciting addition to SAISD 
GEAR UP college readiness program-
ming, this academic year UTSA offered 
dual credit to its GEAR UP participants. 
Students are fulfilling their high school 
graduation requirements, while simul-
taneously gaining college course credits.  
This past semester, participating stu-
dents were enrolled in “Economic Princi-
ples and Issues” at the UTSA Downtown 
Campus.  

Dual credit GEAR UP students had 
the opportunity to experience top-tier 
higher education through cutting-edge 
academic resources and exceptional 
UTSA faculty, both challenging students 
to meet the standards of their college 
aged peers. To supplement classroom 
learning, students utilized an innova-
tive online program called MyEconLab, 
which is designed to break down the 

material given in class. MyEconLab gives 
the students insight to the curriculum 
professors might have them use in 
the future. In addition to the students 
coming to campus, the GEAR UP staff 
provides support and advising to all dual 
credit students throughout the semester, 
making at least two contacts per week 
with each student enrolled in the course 
for academic coaching and support. The 
GEAR UP staff would also host “Saturday 
Study Sessions”, which further support 
dual credit students through comprehen-
sive material review in preparation for 
upcoming exams. 

Students have been extremely vocal 
in sharing memorable experiences and 
lessons learned through the dual credit 
program. Fox Tech High School Senior 
Kajal Bhakta comments on what he has 
learned. “My experience in the dual cred-
it course has been wonderful!  I enjoy 
how the class is taught around real-world 
and everyday scenarios. It helps with 
applying and memorizing the content.  
This class has truly taught me how to 
learn and teach myself since the profes-
sor focuses heavily on application of the 
material. Overall, my experience in the 
course has given me the confidence that I 
am college ready.” Jefferson High School 
Senior Joseph Sanchez shared, “The 
experience was something I didn’t expect 
to actually be an eye opener to a college 

experience. It has made me excited for 
what is to come next year.” Jasmine Mal-
donado, also a Senior at Jefferson High 
School stated, "So far, I have had a great 
experience with the help of the GEAR UP 
staff. I have learned that you can't take 
college courses as a joke.  You have to be 
more serious about your work because 
it matters. It has also helped me know 
what to expect from college work and get 
me in the right mindset for school in the 
fall."

After completing GEAR UP dual cred-
it courses and graduating high school, 
students will be attending universities 
across the United States. GEAR UP staff 
will serve as a retention team, moni-
toring student progress and providing 
support where needed. Future GEAR UP 
activities will focus on exposing students 
to the different services they can take 
advantage of at their respective cam-
puses, as well as providing additional 
academic outreach support programming 
to ensure students persist and reach de-
gree completion. Each student will have 
an opportunity to communicate with 
the GEAR UP staff regularly regarding 
university life to ensure transitions are 
as smooth as possible. The ultimate end 
goal of all retention programming is de-
gree completion for all students.  

VISIT WEBSITE p20.utsa.edu/programs

UTSA GEAR UP-2016 
Summer Residential 
Camp participants 
complete a campus 
tour. 

Photo courtesy of 
George Deleon. 
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For the last eight years, a team of re-
searchers from the College of Education 
and Human Development’s Department 
of Kinesiology, Health, and Nutrition 
has been working with faith-based com-
munities to bring awareness to and lower 
the rate of obesity. Through the Building 
a Healthy Temple program, they have 
been able to do just that.

“Building a Healthy Temple has 
brought this holistic idea of health to the 
San Antonio community,” said Summer 
Wilmoth, senior coordinator for Build-
ing a Healthy Temple. “By incorporating 
both physical and spiritual health, the 
program has brought to light the impor-
tance of a healthy lifestyle to prevent 
chronic disease.”

The program promotes the impor-
tance of living a healthy lifestyle in 25 
churches around the San Antonio area. 
Many of these churches are in under-
served and underrepresented communi-
ties considered most at risk for obesity. 

“Our work is really about reaching 
people where they are,” said Dr. Meizi 
He, professor of health and director of 
Building a Healthy Temple. “We have 
been using the existing support sys-
tems in each of the churches to help the 
community make behavioral and lifestyle 
changes.”

These churches are given access free 
of charge to a variety of resources and 
activities, such as health sermons, health 
Sunday school, nutrition education 

classes, and physical activity classes. So 
far, more than 4,500 people have been 
served through the program.

“It’s extraordinary to watch each 
church we work with take ownership 
of the program, grow, and sustain the 
health initiatives,” said Wilmoth. “You 
witness a shift in the church vision and 
hear testimonials from congregants 
about how the program changed their 
lives. I cannot imagine anything more 
rewarding.”  

VISIT WEBSITE bit.ly/healthytemple

By Jo Ann Jones

Building a Healthy Temple
Integrating health with faith 

Children practice anointing one 
another during the Building 
a Healthy Temple’s Vacation 
Bible School program at St. Paul 
Catholic Church.

"Under Construction,” 
Building a Healthy 
Temple’s Vacation 

Bible School program, 
integrates spiritual 

health with physical 
health.
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By Chiara Pride

Today’s critical political times have 
motivated a generation of frustrated 
youth to become consciously invested 
in their local community and eager to 
promote positive change. Millennials are 
among the most politically active groups 
across the world, and according to the 
Center for Information and Research 
on Civic Learning & Engagement, the 
millennial generation is the most diverse 
in American history. Yet, being political-
ly active and civically engaged requires a 
community-support system where young 
people and young voters, are educated 
and immersed in a community on a long-
term basis, not just during election time. 

MOVE San Antonio, a nonpartisan 
organization founded in 2013 by UTSA 
students and alumni, is one of the 
strongest political platforms for millen-
nials that exists today in the Alamo City. 
“Of young people, by young people, for 
young people” is the unofficial mantra 
that guides all of the organizational 
efforts. 

“Voting goes far beyond a ballot,” said 
Alyssa Pope, field organizer for MOVE 
San Antonio. “Voting is an integral part 
of being civically engaged. Voting is ev-
eryday education about how and where 
to vote. Voting is canvassing for every 
single election, whether it is a mayoral 

or a constitutional amendment election. 
And most importantly voting is about 
maintaining an informed relationship 
with other citizens.” 

The vital implications of voting for 
civic life and the multiple strategies that 
this organization employs to increase 
young voter turnout in San Antonio 
inspired a strong partnership with UTSA 
last academic year. 

UTSA heavily invested in National 
Voter Registration Day and all early 
voting efforts for the May 2017 general 
Bexar County elections. UTSA was also 
an early voting site for San Antonio’s 
mayoral and city council election, and 
later the runoff election in June 2017. 
More than 1,500 people cast their ballots 
at the UTSA Main Campus. UTSA’s 
polling place and active role in municipal 
voter registration underscore the desire, 
along with MOVE San Antonio, to create 
change through direct engagement with 
the student body. 

“Only 3.6 percent of registered voters 
under the age of 35 participated in San 
Antonio’s 2015 municipal election,” said 
H. Drew Galloway, executive director of 
MOVE San Antonio. “We knew we had to 
partner not just with UTSA but with all 
colleges and universities in the city.” 

Partnership implies a focus on 

outreach and empathy, since MOVE 
San Antonio works with UTSA to meet 
college students where they are. “College 
students love humor and visibility,” said 
Galloway. “If that means registering 
people to vote while wearing a banana or 
a robot costume or placing over 40,000 
voter guides in the student newspaper, 
we will make contact with young people 
in a fun and regular basis.”  

On National Voter Registration Day 
alone, and with the support of MOVE 
San Antonio, the Center for Civic En-
gagement, the Student Government As-
sociation and the College of Public Policy 
registered 3,172 new voters at UTSA. 
Amplifying the positive trend of efforts 
at UTSA, MOVE San Antonio registered 
a total of 8,568 voters city-wide. 

“Partnering with MOVE San Antonio 
for voter engagement efforts is both 
inspiring and empowering,” said Caro-
lina Canizales, program coordinator at 
the Center for Civic Engagement. “Young 
leaders engaging their peers at UTSA 
year-round is a strong foundation for 
civic responsibility. We’re thrilled to con-
tinue this collaboration and encourage 
all UTSA students to register and cast 
their vote.”  

VISIT WEBSITE movesanantonio.org

UTSA students parade to the polls during 
local  mayoral elections. 

MOVE-ing the Needle
Youth civic engagement and voter registration sweeps S.A.

UTSA staff and MOVE San 
Antonio fellows at the Bexar      

County  Elections Office. 
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Inside the Durango building on the 
University of Texas at San Antonio 
(UTSA) downtown campus, photos of 
small business owners adorn the walls 
of the UTSA Institute for Economic 
Development. Clients’ smiles gleam 
from behind the plexiglass frames that 
encase the portraits.  

In 2016, the Institute served over 
41,000 businesses and generated more 
than $1.9 billion in direct economic im-
pact. Comprised of ten centers and pro-
grams including the South-West Texas 
Border SBDC Network, its comprehen-
sive tool-kit for business and com-
munity development spans multiple 
industries: start-up and scale-up busi-
nesses, technology commercialization, 
manufacturing, high-growth minority 
businesses, international trade and 
investment, government contracting, 
rural development, applied economics 
and development policy research, and 
shale energy development.    

But the true impact of the Institute 
does not rest in its numbers or diverse 
range of services, it resides within the 
successes of the many clients whose 
entrepreneurial goals are realized daily 
alongside their business advisors.     

Expanding Businesses to 
Reach New Heights 

In 2001, Jesus “Jesse” Mireles, III 
opened Mireles Party Ice, which evolved 
from early roots in San Antonio. With the 
help of his father in 1974, Jesse and his 

wife opened a grocery store that became 
the largest keg distributor in San Anto-
nio. But focusing the business on ice man-
ufacturing led the family on a journey 
from packaging crushed ice into 40 lb. 
paper bags in the 1980’s, to building their 
first ice plant in 2001. Vice president 
Jesse Mireles IV contacted the Institute’s 
San Antonio Small Business Development 
Center (SBDC), which worked on the 
company’s business plan, loan prepara-
tion, and more. Today, the company is 
growing into its second location with the 
capacity to produce up to 350 tons of ice 
daily. 

With its diverse range of services, the 
Institute can help grow a business locally 
or expand it to the ranks of the United 
States military. When Scott and Maricela 
Gray formed Elevate Systems, they con-
tacted the SBDC Procurement Technical 
Assistance Center (PTAC) to acquire 
appropriate certifications and build a 
resource network. Based in San Antonio, 
Elevate Systems specializes in engineer-
ing design, reverse and re-engineering, 
3D modeling and analysis, additive 
manufacturing (3D printing), and more. 
With PTAC’s assistance, Elevate Systems 
obtained contracts to complete projects 
for the U.S. Army and Air Force including 
3D modeling and structural analysis on 
the Blackhawk and Apache helicopters. 

The Institute’s work does not stop 
there. Expanding services to every state 
in the U.S. was a goal for one manufactur-
ing company based in Fort Worth. Danny 
J. Adair acquired U.S. Ply, Inc. in 2004, 

and while the company has become one 
of the largest privately owned manufac-
turers of modified bitumen roll roofing 
materials in the U.S., it attributes much 
of its success to the Institute’s Southwest 
Trade Adjustment Assistance Center. The 
Center facilitated product testing and em-
ployee training to operate advanced man-
ufacturing machinery, which positioned 
U.S. Ply, Inc. to access new markets. As 
a direct result, the company’s roofing 
materials met approval standards in key 
states and U.S. Ply, Inc. now services the 
entire country. 

Impacting Communities Globally

Beyond one-on-one consulting work 
with business owners, the Institute also 
collaborates with domestic municipalities 
and foreign governments to strengthen 
economies. In January 2014, the In-
stitute’s SBDC Rural Business Program 
provided a gap analysis to the City of La 
Grange Economic Development Corpo-
ration, which facilitated a proposal to 
Sutherlands Home Improvement and 
Building Materials Corporation to occupy 
a vacant building in La Grange as a new 
retailer. Utilizing the gap analysis in var-
ious presentations to real estate agents 
and Sutherlands, the City welcomed 
Sutherlands to its community in the fall 
of 2014, creating 25 jobs for La Grange.

Year-round, the Institute’s impact also 
extends beyond U.S. borders to foreign 
governments and aspiring business own-
ers across 22 countries in the Western

Impact Beyond the Numbers 
“Building the Economy One Business at a Time” relies on the success of the client.
By Jennilee Garza

“The SBDC provided 
comprehensive 
documentation 
and expertise to 
assist with the 

preparation of our 
business plan, which 
received numerous 

compliments.”

-Jesus Mireles IV
 Vice President, Mireles 

Party Ice 

The UTSA Downtown Campus Durango Building is home to the Institute for Economic Development. 
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Hemisphere. Leading the expansion of the
Small Business Network of the Americas
(SBNA), which leverages the U.S. SBDC model 
that has evolved over 35 years, the Institute’s 
International Trade Center (ITC) is driving job 
creation and broad-based economic growth 
through its SBDCGlobal program. SBDCGlob-
al assists foreign small businesses start and 
grow their operations, while also serving as a 
potential market for the U.S. Currently, 136 
SBDCs are operating abroad with more than 
182 SBDCs expected to launch by 2018. These 
SBDCs have afforded more than 30,000 busi-
ness owners in Latin America the opportunity 
to receive advising, grow their businesses, and 
create jobs for their communities while boost-
ing their local economies.

Connecting Students and Clients

What brings the work of the Institute  
full circle is student experiential learning. 
With more than 35 students employed at the 
Institute, students are the international mar-
ket research specialists, foreign investment 
specialists, and business economic research 
associates who provide business advisors with 
critical information. Whether gathering data, 
producing in-depth market research and anal-
ysis, developing investment business plans, or 
presenting research results to clients, students 
play a vital role. By assisting clients reach full 
potential, students reach their own potential 
through incomparable service-learning. 

With every new opportunity to yield 
impact, the Institute is driven by the many cli-
ents who sit at the core of its mission to “Build 
the Economy One Business at a Time.”

VISIT WEBSITE iedtexas.orgSBDC clients are displayed on the walls of the 
Institute, located inside the Durango Building of the 
UTSA Downtown Campus.

Impact Beyond the Numbers 

“The SBDC provided 
comprehensive 
documentation 
and expertise to 
assist with the 

preparation of our 
business plan, which 
received numerous 

compliments.”

-Jesus Mireles IV
 Vice President, Mireles 

Party Ice 

A client of the UTSA SBDC Procurement Technical Assistance Center, Elevate Systems CEO 
Maricela Gray (far right) and President Scott Gray (far left) discuss the details of a 
re-engineered product with staff members. Photo Courtesy: Elevate Systems.

Mireles Party Ice CEO Jesse Mireles III (far right) poses with his son, Vice President Jesse Mireles 
IV (far left), and his two daughters at their ice manufacturing plant.  A client of the UTSA Small 
Business Development Center, the company will be moving to a second location with the capacity to 
produce up to 350 tons of ice daily.   
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College of Sciences 

Monarch 
Madness

In order to show UTSA's commit-
ment to monarch butterfly conserva-
tion, the Administration has set aside 
approximately seven acres on the Main 
Campus to develop a pollinator habi-
tat. The students, faculty and staff of 
the Environmental Science Program at 
UTSA are volunteering their time to 
develop the area as a pollinator garden. 
Additionally, the students and staff are 
working with the San Antonio commu-
nity to help educate the citizens about 
the story of the monarch butterfly. 

Through a grant from the U.S. Forest 
Service awarded to Dr. Janis Bush, the 
director of the Environmental Science 
Academic Programs and UTSA profes-
sor; the faculty, staff and students have 
visited elementary schools in the San 
Antonio community to teach elementa-
ry students about monarch butterflies. 

San Antonio and UTSA are on the 
map for monarch butterfly conserva-
tion. Over the last twenty years, the 
monarch butterfly population has 
declined 90 percent. Without pollina-
tors, many of the fruits and vegetables 

we rely on will not be available. To help 
with conservation efforts, the National 
Wildlife Federation initiated the May-
or’s Monarch Pledge. Local governments 
can become a part of the Leadership 
Circle by committing to at least eight 
of 24 action items which promote and 
conserve monarch butterflies. 

The National Wildlife Federation did 
not expect any city to commit to all 24 
action items, so when the City of San 
Antonio made the pledge to commit to 
all items, they created a new category – 
Monarch Champion Cities. San Antonio 
was the first to become a champion 
city. This was possible because of the 
collaboration between the City, UTSA, 
San Antonio Zoo, San Antonio Water 
Systems, the San Antonio River Author-
ity, and others. 

As part of the collaboration, envi-
ronmental science students, faculty, and 
staff have been busy volunteering for 
many events across the city. They have 
helped with the San Antonio Monarch 
Festival at the San Antonio Zoo. Stu-
dents also received multiple requests 

from optimist clubs and organizations 
eager to learn about the monarch 
butterflies and what they can do as indi-
viduals to help this iconic species. “We 
have yet to turn down an opportunity to 
talk to the community about monarch 
butterflies,” said Bush. “It is a great for 
our students to be engaged with the 
San Antonio community, and teaching 
others about what they have learned in 
their academic program.” 

VISIT WEBSITE utsa.edu/crts/monarch
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The UTSA Sustainability Program pro-
motes conservation initiatives and moves 
the university toward a more sustainable 
environment. The pillars of sustainability 
are: social change, environmental pro-
tection and economic development. The 
program aims to meet the needs of present 
users while ensuring that future genera-
tions can thrive. Students, staff, and faculty 
are focused on a wide range of programs 
to improve the environmental and energy 
performance of our campuses and of our 
communities. 

Dr. Keith Muhlestein, director of sus-
tainability, is involved with environmental 
matters on campus and in the local and 
academic communities. “We’re excited to 
bring several new programs to UTSA this 
year, including enhancement of the polli-
nator garden, creation of a bee habitat, a 
new Tree Advisory Committee, and a bicycle 
task force.” 

Staff and faculty work with the Green 
Society at UTSA to advance initiatives, 
such as the UTSA Community Garden, rain 
gardens, and butterfly garden. "The Green 
Society is dedicated to promoting sustain-
ability and providing opportunities for 
environmental stewardship,” said Rebecca 
Deleon-Hutton, president of The Green 
Society. “We hope to build a network of en-
vironmentally conscious students who will 
engage in their local community to inspire 
change.”

Nearly 90 Roadrunners participated in 
cleanups of creek beds held last February as 
part of the Basura Bash. The final coun-
ty-wide collection count was 32.8 tons of 
trash, 1.14 tons of metal, and 84 tires. In 
RecycleMania, a nationwide waste reduc-
tion competition, UTSA ranked 44th of 214 
colleges and universities for total recycling 
and 18th of 190 schools for diverting trash 
to recycling. 

The continued work at UTSA to improve 
the environment for San Antonio occurs 
beyond student organizations. Several 
university departments consistently initiate 
environmentally friendly projects.    

 The UTSA Business Affairs Division is 
committed to ensuring the efficient use of 
resources and to minimizing our universi-
ty’s carbon footprint. Among the division’s 
many efforts, the Facilities Department 
works constantly to consider the environ-
ment when constructing and updating 
new projects around campus, focusing on 
low-impact development. Energy Manager 

Dagoberto Rodriguez continues to research 
and implement changes that have resulted 
in tremendous reductions in electricity and 
water use. “The switch to LED lights offers 
long-term savings for the university and 
is better for the environment,” said Rodri-
guez. “Efficiency is key. The most effective 
way to conserve resources is to avoid using 
them in the first place.”    

The Sustainability Council advises 
campus leadership on strategies to enhance 
the university’s sustainability performance. 
With support from its student members, 
it helps monitor the development and      
progress of campus sustainability efforts 
and provides guidance and assistance in  
fostering alliances with community        
partners. 

The Purchasing Office provides a wide  
array of recycled-material products and  
urges buying earth-friendly goods and 
services. The Surplus Property Department 
ensures that campus community members 
re-use, recycle, and redistribute goods, 
saving money and resources. Nearly 1,000 
items found a new home on campus in 
2016, and 5,700 computers were donated  
to Texas prisons.  

UTSA Dining reduces its environmen-
tal impact through practices that enrich 
and support the natural environment. 
Local purchasing, recycling, reusable to-go 
containers, green cleaning, responsible 
portioning and fryer oil recycling are some 
of UTSA Dining’s many environmentally 
conscious practices. 

Campus Services’ The ‘Runner shuttle 
bus service helps people reduce gas usage: 
a savings of 2,074,136 miles in 2016. Their 
programs reduced CO2 emissions by 710 
metric tons. Parking garages are equipped 
with motion sensor LED lighting. Vending 
services uses energy efficient equipment 
and disengages lamps to reduce energy use. 

Business Affairs hosted Science & the 
Planet meetings featuring climate change 
activist Laughlin Artz, executive director of 
2020 or Bust, and air quality expert Peter 
Bella. Among its many community connec-
tions, the UTSA Sustainability program is 
involved in the EcoExchangeEdu, a group 
of South Texas universities sharing ideas 
about improving the environment.  

VISIT WEBSITE utsa.edu/sustainability

Building a Community to Improve the Environment 
By Melissa May

We hope to build a 
network of environmen-
tally conscious students 
who will engage in their 
local community to      
inspire change.”

-Rebecca Deleon-Hutton

Top: Students picking up trash at February’s 
Basura Bash.
Bottom: Members of the student group Green 
Society start planting at grand opening of UTSA 
Community Garden.

Monarch 
Madness
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The UTSA Police Department is com-
mitted to actively engaging the university 
community in all aspects of public safety 
and emergency preparedness. Bridging 
students, faculty, and staff through col-
laborative efforts in public safety is a top 
department priority. UTSA-PD identifies 
new opportunities to get the Roadrunner 
community engaged in public safety initia-
tives on and off campus. 

Students from the College of Public 
Policy (COPP) participate in regional emer-
gency-response training exercises with the 
UTSA-PD Office of Emergency Manage-
ment. COPP students Marcos Mendoza 
and M. Cristina Norris participated in the 
Public-Private Partnership Counterter-
rorism workshop at the Texas Emergency 
Management Conference, which provided 
a great networking opportunity with local 
law enforcement agencies. “Engaging stu-
dents in community exercises and work-
shops helps foster a culture of community 
disaster resiliency across the San Antonio 
region,” explained Lorenzo D. Sanchez, 
UTSA director of emergency management.

UTSA-PD Community Affairs Section 
(CAS) is busy building partnerships with 
student organizations through active 
engagement in awareness and crime pre-
vention programs. CAS collaborates with 

departments across the University, as well 
as external agencies, to host National Night 
Out (against crime) at UTSA, which draws 
in thousands of students, faculty, and staff 
members to improve campus safety. CAS’s 
Corporal Maranda Tupper lead numerous 
programs aimed at reducing impaired driv-
ing, encouraging access to mental health 
services, and training people on self-de-
fense. 

CAS continually engages students, 
urging them to take an active role in their 
own lives through healthy behaviors, as 
well as helping others, and participating in 
the community. CAS also conducts several 
sexual violence prevention campaigns, 
including Take Back the Night and Call to 
Action. In fact, UTSA received the Excel-
lence in Campus Advocacy & Action Award 
2016-2017 from the Texas Association 
Against Sexual Assault.

This year, CAS intern and criminal 
justice major Randy Bermea delivered 
presentations to student athletes aimed 
at reducing relationship violence. Working 
with Stefanie M. Cisneros, assistant athlet-
ic director, Bermea was trained by the One 
Love Foundation to facilitate workshops. 
Bermea wants people to understand the 
signs of unhealthy relationships and to get 
involved. Now entering graduate school, 

Bermea will volunteer for the One Love 
Foundation in San Antonio between classes 
and studying. 

Along with its emergency prepared-
ness and crime prevention initiatives, the 
UTSA-PD Patrol Division seeks to join 
forces with the UTSA community, as well as 
neighborhoods and off-campus apartment 
complexes. “Establishing partnerships with 
our campus stakeholders is key to shaping 
a culture in which everyone feels safe to 
learn, live, and work,” said Chief of Police 
Gerald Lewis. To help advance this, the 
UTSA Police Department plans to have stu-
dents work alongside public safety officers 
to patrol and assist the campus community.  

As is evident, the UTSA-PD is compre-
hensive in their services and engagement. 
They continually seek new opportunities 
to sustain and grow their partnerships by 
engaging everyone in campus safety. 

VISIT WEBSITE utsa.edu/utsapd

By Lorenzo D. Sanchez and Melissa May 

Engaging the Roadrunner 
Community in Public Safety

UTSA students learn about  
how to reduce impaired driving 

from a UTSA PD officer.  

Photo courtesy of 
Melissa May.

Official UTSA Police 
Department logo.
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Toys
for
Tickets:
Parking Citation Donations 
Drive Holiday Cheer

The UTSA community is familiar with 
Campus Services’ Peanut Butter Parking 
Campaign, an annual event at the start of 
the fall semester in which eligible parking 
citations can be paid with a donation of 
peanut butter. Branching off of that suc-
cessful initiative, Campus Services hosts 
a second annual donation event called 
Citation Donation Days, supporting a 
different charity each academic year. 

Similar to the Peanut Butter Parking 
Campaign, Campus Services uses Citation 
Donation Days as educational initiatives 
and opportunities for people to give back 
to the local community. The most recent 
example occurred in Fall 2016. Campus 
Services went all out with holiday cheer, 
launching Citation Donation Days: Toys 
for Tickets during the week following 
Thanksgiving. 

Developed in partnership with the 
UTSA Student Government Association 
and San Antonio’s Elf Louise Christmas 
Project, Toys for Tickets operated as a 
holiday toy drive with a twist. During 
the event, customers received 50 percent 
off any one outstanding UTSA parking 
citation with the donation of a children’s 
toy. A few rules applied: toys needed to 
be new, valued at $5 or more, non-vio-
lent, and donated during the specified 
event week. When individuals brought 
in citations, Campus Services employees 
educated them about the cause so they 
could avoid similar situations in the 
future. At the same time, students were 
able to clear outstanding citations prior 
to the end of the semester or, in some 
cases, graduation.  

As customers generously brought in 

toys—some for citation payments and 
some simply as kind-hearted donations 
to Elf Louise—the toy display in the 
main office grew rapidly. At the end of 
the campaign, Campus Services collect-
ed 140 toys and saved students more 
than $3,500 in citation fees. The follow-
ing week, a group of Campus Services 
employees delivered the toys to the Elf 
Louise workshop to benefit local families 
in need. Each holiday season, Elf Louise 

serves more than 5,700 families in the 
San Antonio area and brings smiles to 
thousands of children. Campus Services’ 
engagement with the community and 
Elf Louise didn’t stop at the end of the 
Toys for Tickets campaign. Following the 
event, a group of Campus Services em-
ployees joined Elf Louise in mid-Decem-
ber to distribute gifts. Volunteers visited 
local neighborhoods and apartment 
complexes to deliver toys to children, 
who were thrilled to have a visit from 
Santa and his helpers. 

“Toys for Tickets was an amazing 
initiative that not only helped the UTSA 

community, but the San Antonio area 
as well. Each gift that came in brought a 
little joy to someone who may not have 
received a gift otherwise,” said Leonar-
do Amaro, a Campus Services employee 
who met with many of the customers 
throughout the campaign and helped or-
ganize department volunteers for the Elf 
Louise gift deliveries. “I remember one 
little girl’s smile when she got a gift—she 
was dancing around in excitement. I am 

very proud of UTSA and Campus Services 
for engaging with the local community in 
this way.”

Campus Services looks forward to 
partnering with other local area chari-
ties for future Citation Donation Days. 
Students will continue to benefit from ci-
tation discounts and educational oppor-
tunities. These events offer the campus 
community creative and unique oppor-
tunities to engage with and give back to 
those in need around San Antonio.

VISIT WEBSITE utsa.edu/campusservices

By Lauren Beaver

           I remember one little girl’s smile when she got

a gift—she was dancing around in excitement. 

I am very proud of UTSA and Campus Services for  

engaging with the local community in this way."

- Leonardo Amaro 

Campus Services staff holds donated toys and official Toys for Tickets marketing ad. 
Photo courtesy of Courtney Campbell. 
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Being the first in her family to 
leave her small hometown for college 
changed not only the life of Marlene 
Rosenboom ‘09, but the lives of many 
other young people inspired by her 
story. 

It is a story that echoes through-
out Texas and across the nation, 
highlighting the challenges and, at 
times, fears that can make the dream 
of higher education seem attainable 
for disadvantaged students.

For Rosenboom, support through 
a cluster of federal college prepared-
ness programs along with the dedicat-
ed staff at UTSA’s Institute for P-20 
Initiatives, turned a once hesitant 
family into hometown cheerleaders 
for the university experience.

Rosenboom’s mother now tells 
their story to all those interested, 
including in her job as manager at 
an Eagle Pass Independent School 
District cafeteria. “I motivate my 
coworkers to be part of their chil-
dren’s dreams,” Magdalena Fernandez 
Zacarias said. “I tell them to let them 
go, but visit often, and to encourage 
them to not give up when things get 
hard or when they feel homesick.” 

But now, families like Rosen-
boom’s and the universities they 
attend are facing a harsh reality. Re-
cent proposed budget cuts could see a 
combined $193 million slashed from 
the Federal TRiO Programs (TRiO) 
and the Gaining Early Awareness and 
Readiness for Undergraduate Pro-
grams (GEAR UP) initiative. TRiO in-
cludes Upward Bound, Talent Search, 
the McNair Scholars Program, and 
Student Support Services (SSS)—the 
first two programs help high school 
students with the college application 

The powerful story of college-prep programs
Direct Impact
By Carolina Canizales 

Marlene Rosenboom (right) and 
parents, Rafael Zacarias (center) 
and Magdalena Fernandez Zacarias 
(left) at the Sombrilla of the UTSA 
Main Campus. 



processes, financial aid and enrollment 
questions, while McNair helps students 
with research and post graduate degrees. 
SSS is charged with sustaining guidance 
and tutoring for students already in 
college.

“In UTSA alone, the TRiO programs 
serve more than 2,000 middle school, 
high school students and college under-
graduates,” said Darrell C. Balderrama, 
director of P-20 Programs. “These pro-
grams are much more than federal funds, 
they provide mentors and tutors, which 
can answer questions for students that 
can easily get discouraged when faced 
with loads of paperwork.” 

Challenges Ahead

Since the mid-1960’s, the Federal 
TRiO Programs have helped millions of 
disadvantaged students attend college.

At UTSA, the Institute for P-20 Ini-
tiatives leads a total of 24 college-prep 
programs, including TRiO and GEAR 
UP. Critics, as well as supporters of the 
budget changes have questioned the ef-
fectiveness of the programs because they 
lack in-depth evaluations. Some even say 
that these programs do not have a mea-
surable impact on the rate of college en-
rollment. Criticism notwithstanding, the 
Education Department recently released 
a report that showed GEAR UP students 
enrolled in college at a 32 percent higher 
rate than other underprivileged students 
nationwide.  

“Stories like Marlene’s are encourag-
ing, and remind me of the resilience we 
must continue to have through these 
threatening budget cuts,” said Balderra-
ma. 

 Following Trump’s education budget 
announcements, Balderrama traveled 

to D.C. with a small delegation from the 
San Antonio area. Representatives from 
UTSA, Trinity University, Communities 
in Schools and several UTSA McNair 
students met with elected officials and 
shared their personal experiences. The 
Ronald E. McNair Post-Baccalaureate 
Achievement Program is part of TRiO 
and prepares undergraduate students for 
doctoral studies through research. 

In addition, UTSA McNair students 
delivered more than 60 letters to U.S. 
senators. Letters contained personal 
stories about the impact TRiO had in 
their lives.  

The delegation had success in a short 
amount of time—Texas representatives 
William Hurd and Joaquin Castro joined 
the TRiO caucus, a bipartisan congres-
sional group that supports college-prep 
programs. 

 

But the numbers and percentages 
can only tell one part of story; the rest 
is written in the lives of those directly 
impacted by these programs.

Impacting Lives 

“TRiO staff held my hand and got 
me to attend college and graduate from 
UTSA,” Rosenboom said. “My counselors 
assisted me with things that my par-
ents had no idea how to do— filling out 
applications, signing-up for SAT practice 
testing, and supporting me with fee 
payments.”

Rosenboom grew up in an Eagle 
Pass subdivision, informally known as 
Southwood. This area had no more than 
20 residences established, and out of 
these households, only three students 
had gone to college. Life in small border 
towns, and the pressure immigrant 
parents face, post real barriers for youth 
that want to attend college. Like many 
other families, her family was just trying 
to keep their heads above water. 

During her senior year in high school, 
Federico Reyna, former pre-college 
advisor for UTSA TRiO and interim 
associate director of Upward Bound, 
gave Rosenboom’s parents a private tour 
of the UTSA Main Campus. “Mr. Reyna 
was very kind and answered all of our 
questions,” said Magdalena Fernandez 
Zacarias, Rosenboom’s mother. “He 
eased the anxiety I was feeling for my 
daughter, as she was the first in our 
family to attend college.”

After enrolling in the Educational 
Talent Search in middle school, Rosen-
boom was able to visit college campuses. 
Leaving her small world and seeing older 
classmates go to college boosted her con-
fidence and helped her apply to UTSA. 

“TRiO staff 
held my hand 
and got me to   
attend college 
and graduate 
from UTSA.”

-Marlene Rosenboom

Rosenboom and parents 
remember their private 
UTSA campus tour with 
Federico Reyna, former 
UTSA TRiO pre-college 
advisor. 
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“If they can do it, I can too!” she said. 
But UTSA is a three-hour drive from 

Southwood, and Rosenboom was going 
to be the first child to leave home and 
the first woman in the family to leave for 
a reason other than marriage. It was a 
tough transition for Rosenboom’s father. 

“I was worried about my daughter’s 
safety” said Rafael Zacarias. “But during 
the private tour, Dr. Reyna reassured 
me that my daughter would be living 
on campus, that she was going to make 
friends, join student groups and that she 
could even get work study.” 

As a freshman at UTSA, Rosenboom 
got a part-time job with TRiO and 
assisted with its summer programs. In 
2009, she earned a bachelor's degree 
in business administration, and later 
a master’s degree in administration in 
organizational development from the 
University of the Incarnate Word. Today, 
she is the utility and project analyst for 
the Facilities Engineering and Project 
Management department at UTSA.

Powerful Stories

Rosenboom’s story continues to have 
an impact. She still goes back to Eagle 
Pass schools and summer camps to share 
her experience with other youth. 

“Watching my sister go to college 
inspired me to get my B.A. in Special 
Education for K-12 graders,” said Amabel 
Arellano, Rosenboom’s sister. “Today, I 
am a teacher who wants all of her stu-
dents to go to college. I tell them ‘you’re 
going to college, you can and will do 
better, there is help.’”

Rosenboom’s younger brother also 
joined a TRiO program in 2008, and 
received a full scholarship to pursue an 
electrical engineering degree at UTSA in 
2010.

"Stories like Rosenboom’s show the 
importance of college-prep programs," 
Balderrama said. Adding that the UTSA 
Institute for P-20 Initiatives is commit-
ted to fighting back against financial 
setbacks from proposed budget cuts.

“TRiO and GEAR UP students are the 
next generation of researchers, doc-
tors, and professionals of this country,” 
Balderrama said. “We must not let these 
students down."

VISIT WEBSITE p20.utsa.edu
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“We must not 
let these students 
down." 

-Darrell C. Balderrama, 
Director, P-20  Programs

Siblings Amabel 
Arellano (left), 
Marlene Rosemboom 
(center) and 
Rafael Zacarias 
(right) share UTSA 
memories. 
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Omar Akram is a UTSA biology ma-
jor planning to attend UT Health San 
Antonio this Fall 2017. In the 2016-
2017 academic year, Akram completed 
275 hours of community service with 
student organizations such as For the 
Kids, Muslim Student Association, 
UTSA Ambassadors and the Pre-med 
society. Akram also devoted his time to 
the local Center for Refugees, El Bari 
Community Health Center, the Ella 
Austin Community Center and the In-
stitute of Health Promotion Research. 

Excellence in Service
Every year, UTSA recognizes excellence in service from students, faculty and staff. The following 
honorees were recipients of the 2016 University Life Awards for their community involvement. 

Omar Akram 
Volunteer of the Year Award 

Sue Ann Pemberton, FAIA 
President's Achievement 
Award for Community 
Engagement (Non-Tenure Track)

Mehdi Shadaram, Ph. D.  
President's Achievement 
Award for Community 
Engagement (Tenure Track) 

I believe I have an obligation to 
serve and bring equity to my commu-
nity. It’s easy to ignore issues when 
they don’t directly affect you, but if 
you take a step back, you’ll see that 
all of our problems are interconnect-
ed, and focusing solely on your own 
issues won’t actually solve anything. 
It’s essential to remember that ser-
vice is a never-ending process.”

For the past decade, Mehdi Shada-
ram, director of the Center for Excellence 
in Engineering Education (CEEE) and 
Briscoe distinguished professor, has 
led engineering camps for Texas high 
school students at UTSA. More than 700 
students have benefited from these res-
idential camps, where they learn about 
the different engineering disciplines and 
the college admission process. Shadaram 
conducted STEM workshops that taught 
engineering curricula to more than 120 
professors. Through the outreach and 
recruiting work of the CEEE, more than 
5,000 high school students have come in 
contact with UTSA’s College of Engineer-
ing and other STEM programs. From 
2006 to 2012, Shadaram conducted 
research with 60 undergraduate stu-
dents, and as a result, 22 percent of the 
students pursued a graduate degree.

“I say to my colleagues— get involved 
in the area you enjoy the most. I get to 
inspire students about engineering. I get 
to share innovative teaching techniques 
with math and science high school teach-
ers. I enjoy every piece of what I do!”

Throughout her thirty-plus year 
teaching career, Sue Ann Pemberton has 
encouraged students to go beyond the 
exercise of learning and become civically 
active in their community. As Director of 
the Center for Architectural Engagement, 
she is frequently called upon to be a part of 
community engagement efforts in various 
settings and serving as the liaison between 
the University, the college, City Council, city 
departments, nonprofits, and the commu-
nity at large. 

She has led projects with the Tarahu-
mara Indians in the Sierra of Chihuahua, 
Mexico, provided vision for organizations 
attempting to address underage human 
trafficking, provided direction for youth 
aging out of foster care, and engaged in the 
planning for local community centers. A 
key project is S.T.A.R. —Students Togeth-
er Achieving Revitalization, which has 
involved more than 800 students providing 
minor repairs to nearly 100 historic homes. 

“I believe that life is richer and more 
meaningful when you get involved in it. I 
encourage anyone and everyone to actively 
participate in life. Get involved. You might 
learn something. I know I do.” 
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College of Education and Human Development 

Using cross-college collaboration to bring service learning to students 
By Jo Ann Jones 

A young student at Regency Place Elementary works with UTSA 
mentor Benneth Perez during a robotics club meeting.

Student Brian Martinez helps middle-schoolers in Woodlawn Academy Robotics Club to diagram the 
movements of the robot. Photos courtesy of the Academy for Teacher Excellence. 

This partnership was 

also about making our UTSA          

students role models to these 

children and creating a col-

lege-going culture at these 

schools.” 
Deborah Chaney

The College of Education and 
Human Development’s Academy for 
Teacher Excellence (ATE) and the Cen-
ter for Civic Engagement partnered up 
with the College of Engineering (COE) 
this past year to bring service learning 
opportunities to UTSA students in a 
whole new way.

Through a Title V for Hispanic 
Serving Institutions grant from the 
U.S. Department of Education awarded 
to ATE and a National Science Foun-
dation (NSF) grant awarded to COE, 
34 students in Dr. Pranav Bhounsule’s 
Fundamentals of Robotics course were 
able to complete their 10-week required 
service project at one of ATE’s after 
school robotics clubs last fall.

Once a week, engineering students 
visited San Antonio schools to mentor 
227 elementary and middle school 
students. UTSA students taught chil-
dren at these schools how to work with 
LEGO robotic kits and helped them de-
velop problem-solving and STEM skills 
for future careers. Through the NSF 
grant, Bhounsule was able to provide 
a stipend to support students’ travel 
costs to and from these schools.

“I teach using LEGO robotics kits,   
so that my students are able to use 
their classroom skills to mentor young 
kids in the community,” said Bhoun-
sule, assistant professor of mechanical 
engineering. “The close interaction with 
young children allowed the students to 
enrich their learning experience, while 

instilling a sense of civic responsibility. 
That's exactly what service learning is 
about." 

All of the schools served by ATE’s af-
ter school clubs are in underserved areas 
around San Antonio. 

“This partnership was also about 
making our UTSA students role models 
to these children and create a college-go-
ing culture at these schools,” said Deb-
orah Chaney, ATE education specialist. 
“Our UTSA students talked about the 
importance of a college-going culture and 
how exciting it is to be an engineering or 
STEM student.”

Since its inception, ATE has been 
working across local school districts to 
strengthen their university-school-com-
munity relationships and collaborative 
efforts. As a result, ATE has been able

to provide field experiences and service 
learning opportunities to teacher candi-
dates and other undergraduate students 
through its informal learning clubs.

“Reciprocal collaborative efforts 
across departments and colleges at 
UTSA, like the one we have created with 
the Department of Mechanical Engineer-
ing, are imperative for us to better serve 
our English learners, Latino, and other 
culturally and linguistically diverse learn-
er populations,” said Dr. Lorena Claeys, 
executive director and research associate 
for ATE.

For the past two years, ATE has 
worked with Bhounsule’s robotics 
students to provide volunteer opportuni-
ties through their after school club. The 
thirty plus club fall 2016 cohort was the 
largest group of student mentors ATE 
has had. This was due, in large part, to 
the course’s service learning designation 
from the Center for Civic Engagement, 
the first designation of its kind for the 
college. 

“For me, the excitement is about 
the mentorship that is happening,” said 
Brian Halderman, former director of 
the Center for Civic Engagement. “It is 
important for those young students to 
see college-aged students who are excited 
about what they are doing at UTSA and 
passionate about what they are studying 
and to share their knowledge and skills 
with those students.”

VISIT WEBSITE engineering.utsa.edu



College of Public Policy

New minor helps students become active citizens 

By Francine Sanders Romero

In the Fall of 2016, the Department 
of Public Administration launched its 
minor in Civic Engagement, aiming to 
attract undergraduates from across the 
university. The goal is for students to 
build proficiency in concepts of commu-
nity, participatory democracy, and public 
service, as well as to develop the habits 
of involved citizens, through a variety of 
engaging experiences.   

While housed in the College of Public 
Policy, the minor was partly inspired by 
the recognition that many departments 
already offer courses that motivate stu-
dents to use their knowledge in the ser-
vice of civitas, the shared responsibility of 
a community to work toward a common 
purpose. Beyond two required courses 
offered by the Public Administration 
Department, an introductory foundation 
and a project-based capstone, the minor 
is completed through designated courses 
in a variety of majors. The lengthy list 
of approved classes is divided into 
categories of Diversity of Communities 
and Civic Infrastructure, reflecting the 
significance of both the human element 
and the formal constructs of civic en-
gagement. For example, an anthropology 
class on sex, gender, and culture fits in 
the Diversity of Communities category, 
while an architecture course on commu-

nity planning falls under Civic Infra-
structure.  

Kicking off the minor, the first iter-
ation of Foundations of Civic Engage-
ment immersed students into numerous 
learning experiences, some traditional, 
but most participatory. The course em-
phasizes the value of understanding the 
rules and practices of democracy, from 
the local to federal level, underscoring 
the role all citizens may play in these 
processes. A small sample of learning 
modules includes: narratives of such 
diverse pioneers of activism as Thomas 
Jefferson, Willie Velásquez, and Phyllis 
Schlafly; fluency in the components of 
the U.S. Constitution; an on-campus 
early vote excursion preceded by a deep 
review of the offices and candidates on 
the ballot; and, student-led debates on 
the role of citizens in environmental 
protection policies.  

The major project was a Constitution 
Café, modeled on Christopher Phillips’ 
book and movement of the same name.  
Choosing the timely topic of the rules 
governing the Electoral College, students 
spent a good deal of the semester plan-
ning the event. They invited guests from 
the community, prepared an introducto-
ry presentation to guide the assembly in 
understanding this complex topic, and

moderated small table discussions. One 
student took the lead in successfully 
applying for a City of San Antonio Chal-
lenge Grant, helping to defray the costs 
of food, invitations, and educational 
materials. Held early on a cold morning 
in December, the event was a resounding 
success, with about 60 attendees includ-
ing parents, siblings, friends, and local 
luminaries, representatives of a variety 
of elected officials.

The Café was covered by several local 
news outlets, and selected students 
were impacted. As student Diego Lopez 
noted in a later reflection assignment, 
“I witnessed firsthand how a group can 
work together and complete a task; we 
influenced a group of people by encour-
aging a discussion and I’m proud to have 
accomplished our goal.  I learned how to 
organize an event and spoke in public for 
the first time.”  

If the initial class is any indication, 
the minor will inspire students to merge 
their college education with a passion 
for participation—perhaps revealed for 
the first time in these courses— into a 
future of rewarding and meaningful civic 
engagement.  

VISIT WEBSITE bit.ly/CEminor

Foundations of Civic Engagement students line-up outside of the H-E-B University Center
 to cast their ballot.

Jamilyn Keeton, UTSA senior, facilitates a conversation with community members about 
the Electoral College at the Constitution Café. Photo courtesy of Michelle Skidmore.
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Boom, 
Bust 
and 
Beyond
By Nicole Chavez
College of Architecture, Construction and Planning 

When the first oil discovery well 
was drilled in La Salle County in 2008, 
an influx of people descended on the 
small community seemingly overnight. 
Early days of the Eagle Ford Shale oil 
boom were full of activity and uncer-
tainty — huge trucks ran on rural roads, 
workers sought housing, hotels sprung 
up, residents rented backyard RV space 
with makeshift hookups. Now one of 
the largest oil plays in the world at 400 
miles long and 50 miles wide, the Eagle 
Ford Shale still produces over a million 
barrels of crude oil and condensate each 
day. Activity peaked in 2014, however; 
Plummeting oil prices in 2016 triggered 
an exodus of workers that left a devas-
tated landscape behind. The region’s 
natural richness has been a much-need-
ed economic generator, but less atten-
tion has been paid to the effects of the 
oil boom on South Texas communities. 
While some locals became overnight 
millionaires, others were displaced when 
they couldn’t keep up with housing mar-
ket increases.

While visiting the Field Museum in 
Chicago Dr. Harriett Romo, director 
of the Mexico Center at the Universi-
ty of Texas at San Antonio, viewed an 
anthropological exhibit about North 
Dakota’s shale boom and was inspired 
to document how hydraulic fracturing, 
or fracking, has permanently changed 
South Texas’s landscape and housing. 
Fracking involves drilling into the brittle 
shale rock and injecting a high-pres-
sure mix of water, sand, and chemicals, 
which opens existing cracks and allows 
oil and natural gas to be extracted from 
thousands of feet below the Earth’s 

surface. Romo partnered with the UTSA 
Institute for Economic Development, 
submitting a grant idea to the U.S. De-
partment of Housing and Urban Devel-
opment. Project researchers focused on 
housing in Dimmit, La Salle, and Zavala 
counties.

There are many ways 
we can use some of 
this wealth from oil 
and gas exploration 
to invest in our com-
munities and make 
the future of South 
Texas a positive 
one for those that 
live there and those   
coming in.”

- Dr. Harriet Romo 

Abandoned man-camp in Crystal City ,photo courtesy of Alexandra Romero. Gas flare, photo courtesy of Ricardo Romo.
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“Affordable housing is essential for 
people to work, educate their children, 
feel safe and comfortable, and have fam-
ily relationships,” said Romo at the May 
12 opening of The Other Side of the Eagle 
Ford Shale, an exhibit documenting the 
collective’s findings that can be viewed 
at the UTSA Institute of Texan Cultures 
until October 1, 2017. “There are many 
ways we can use some of this wealth 
from oil and gas exploration to invest in 
our communities and make the future 
of South Texas a positive one for those 
that live there and those coming in.”

Sue Ann Pemberton, FAIA, assis-
tant professor in practice in the UTSA 
College of Architecture, Construction 
and Planning, led a related spring 2017 
community building design studio 
that supported Romo’s efforts. Sixteen 
fourth-year undergraduates broadly 
researched the impact of the oil boom 
and fracking on area housing, includ-
ing temporary and informal housing, 
schools, the environment, health, agri-
culture and livestock, economic impact, 
migration, government, corruption, 
and life in general. After describing the 
issue that impacted them most and how 
design could play a positive role, each 
came up with a “big idea” to improve 
quality of life. 

“My favorite part was being allowed 
the freedom to decide what idea we 
wanted to pursue,” said UTSA archi-
tecture student Katherine Marple. “It 
made us much more interested in our 
projects and we wanted to give 110 
percent.”

There are myriad environmental 
concerns about fracking and its by-

products, but Marple and her class-
mates Trevor Shorts, James Woods, 
and Clinton Thorp focused on polluted 
fracking water. Currently, the fracked 
water stands in open-air tanks and 
slowly evaporates. Shorts contem-
plated toxicity and wastefulness in a 
region historically affected by drought. 
Inspired by several proven projects 
including Shanghai’s Houtan Park — a 
regenerative living landscape built on a 
former industrial brownfield site — he 
and the group propose a constructed 
wetlands in the colonias outside Crystal 
City. The long, linear wetland would 
collect fracked water at one end, filter it 
through a series of plants and micro-
organisms that absorb and break down 
pollutants, and yield safe recycled water 
for farming, irrigation, or recreation.

An interrelated project explored 
the use of compacted earth blocks as a 
sustainable, modular housing type that 
could expand as family needs evolved. 
Informal housing is prevalent in the 
area; if a community purchased the ma-
chine needed to make blocks, residents 
could rent it. Multiple earthen homes 
could also be integrated with one larger 
wetland, promoting more community 
involvement and collaboration.

“It was most interesting to talk 
about our projects with the mayor of 
Crystal City and other officials,” said 
Woods. “You really have the opportu-
nity to sell your idea and show why it’s 
specifically for their area.”

Several students converted aban-
doned hotels into senior and workforce 
housing, while another turned a Fair-
field Inn into an emergency hospital for 

a community with no existing medical 
facilities. Other projects engage with 
abandoned “man-camps” — modular 
home and RV parks that housed oil 
workers — with one approach trans-
forming them into Marfa-inspired arts 
communities. To increase energy effi-
ciency in modular homes, another proj-
ect implemented modest improvements 
such as solar panels, shade structures, 
and insulation.

“Giving [city officials] a ‘big idea’ 
book they can take to funders really 
makes a difference,” said UTSA Mexico 
Center Project Coordinator Alexandra 
Romero, noting the exhibit will be doc-
umented for future researchers. “When 
funders review, not only are you saying 
‘We need a hospital.’ You’re showing 
how to create one with a built environ-
ment we already have and a plan we’re 
already working on.”

South Texas communities were 
among the hardest hit when oil pric-
es swung from more than $100 per 
barrel in 2015 to less than $30 a year 
ago. Though thousands of workers lost 
their jobs during the slump, prices have 
rebounded and stabilized, which should 
keep Texas shale plays growing. The cy-
clical nature of oil boom and bust is part 
of Texas culture, after all. Though it’s 
impossible to predict when the cycle will 
return, local leaders may have enough 
time to use what’s been learned to build 
stronger, more stable communities and 
affordable housing for citizens in the 
future.

VISIT WEBSITE bit.ly/eaglefordshale

There are many ways 
we can use some of 
this wealth from oil 
and gas exploration 
to invest in our com-
munities and make 
the future of South 
Texas a positive 
one for those that 
live there and those   
coming in.”

- Dr. Harriet Romo 

Constructed Wetlands Boardwalk (Rendering by Katie Maple).
A large-scale constructed wetland could promote collaboration and rehabilitation between oil companies, communities, and nature. A boardwalk running through the wetland 
would promote recreational activity and social interaction, making it a community asset, while safe recycled water could be sold back to oil companies for further fracking. 
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This last spring marked the second year 
of the Social Justice for San Antonio (SJ4SA) 
program at UTSA. The program is offered 
through the Student Leadership Center (SLC), 
which focuses on exposing UTSA students to 
real issues that impact local communities. 

SJ4SA is a program led, by and for stu-
dent leaders. Through the Introduction to 
Leadership course, youth leaders identify and 
research chronic problems that San Antonio 
residents face today. With guidance from Eliot 
Howard, course professor and SLC associate 
director, students conduct qualitative research 
on societal issues and organize a social justice 
field trip. 

“This is an invaluable outside of the class-
room experience for students,” said Vincent 
Perales, program coordinator for the Student 
Leadership Center. “Since the beginning of 
the course, students team-up to figure out 
insights to the root causes of these problems, 
while identifying resources, ideas and points of 
contact that can help them take action.” 

Last April, a total of 18 students joined the 
field trip and visited five different agencies. 

First, students visited MOVE San Antonio, 
a non-partisan organization that promotes 
millennial voter registration and turnout. 
Students learned how other UTSA alumni and 
current students use community organizing 
and activism to give a strong political voice to 
young people. 

After lunch, students stopped by the South-
west Workers’ Union, a nonprofit fighting for 
worker rights, environmental justice and com-
munity empowerment. Students participated 
in a group exercise where they learned about 
their own privilege and how to use it to uplift 
others. Students also received information on 
building sustainable community gardens for 
low-income families in the Southside of San 
Antonio. 

The next stop was Heaven for Hope, where 
students learned about collaboration efforts 
between public and private institutions to pro-
vide housing security for San Antonio families. 

Finally, students went back home to the 
UTSA Main Campus, where they celebrated the 
success of the Roadrunner Food Pantry. Last 
semester students led an awareness campaign 
about food insecurity, as a result the food 
pantry was established. Donated canned food, 
hygiene products and clothing items are avail-
able for any students in need. The food pantry 
is opened seven days a week with special hours 
on the weekends.  

In total, SJ4SA has impacted 30 students in 
the last two years. This one-hour credit course 
is open to all student classifications and it is 
usually offered in the fall semester. 

Deja Bertrand, a sophomore psychology 
major and SJ4SA participant said, “Visiting 
Haven for Hope, showed us the lives of people 
that are currently experiencing homelessness. 
We got to see where they live and what they 
eat. It made me grateful for the things that I 
have.” 

VISIT WEBSITE utsa.edu/sl

Awareness to Action: Students learn about social justice  
By Carolina Canizales

SJ4SA students learn about the history of 
community murals from San Anto Cultural Arts 
staff. Photo courtesy of Vincent Perez. 

Students set out outcomes before they depart to the SJ4SA field trip. 
Photos courtesy of Vincent Perez. 

Students interact with MOVE San Antonio staff. 
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One of the marks of a top tier university is the caliber 
of their archives – collections of rare and historic materials 
so unique that they draw the attention of researchers from 
around the world.  

UTSA Libraries is helping the university gather steam 
toward top tier status via its Special Collections, a leading 
resource for South Texas history. The collections—used by 
researchers, students and history buffs alike—consist of doc-
uments, audiovisual materials, photographs, and memorabilia 
documenting the diverse histories of our region. One of sev-
eral signature collecting areas to emerge in recent years is the 
wealth of materials relating to local activism and prominent 
San Antonio activists >>

UTSA’s activism collections include 
more than paper. Ephemera like these 
buttons help tell the story of the 
organizations working to further their 
causes.   

San Antonio’s 
Activist Heritage 

UTSA’s archivists preserve activist movements for study by future generations
By Leah Rios and Anne Peters

UTSA Libraries

Awareness to Action: Students learn about social justice  
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UTSA acquires a hallmark 
collection 

UTSA’s status as an archival power-
house took a leap forward in 2015 when 
the University acquired the records of the 
Southwest Voter Registration Education 
Project (SVREP), one of the most import-
ant sources of its kind documenting voter 
registration, political behavior and political 
participation of Latinos in the American 
Southwest. The collection—supported by a 
$146K grant from the National Archives—
highlights the accomplishments of Willie 
Velásquez, a San Antonio native known 
for his contributions to Mexican-American 
civil rights and voter registration education 
and awareness. 

Velásquez founded SVREP in 1974 as a 
non-partisan and non-profit organization 
with several goals in mind, including in-
creasing voter registration among Latinos, 
providing voter registration education and 
research to eliminate gerrymandering, and 
electing Latino officials.  

In 1984, Velásquez launched the 
Southwest Voter Research Institute, a hub 
for exploring public policy and providing 
more in-depth research into issues affecting 
Mexican-Americans. Renamed the Willie 
C. Velásquez Institute (WCVI) to honor the 
activist’s work after his untimely death in 
1988, both SVREP and WCVI continue to 
participate in numerous voting campaigns 
and educational events.

“The Southwest Voters collection will al-
low future political scientists to explore how 
to mobilize voters,” said Dean Hendrix, dean 
of UTSA Libraries. “The most exciting part is 
seeing our students getting first-hand expe-
rience with primary sources that document 
their community’s history.”

Documenting today’s activism

The recent presidential election inspired 
renewed activism nationwide, stirring great-
er interest in UTSA’s collections. Recogniz-
ing a unique opportunity to both preserve 
and document the activism taking place at 
UTSA and in San Antonio, archivists began 
collecting ephemera from marches and pro-
tests taking place in early 2017. An open call 
for signs, posters, buttons and stickers re-
sulted in UTSA Special Collections receiving 
approximately 170 items, all of which will be 
preserved to provide later generations with 
first-hand documentation and evidence of 

today’s activist movements. In the future, 
the collection will be digitized and made 
available online.

“These items are often thrown away 
or discarded,” said Amy Rushing, head of 
UTSA Libraries Special Collections. “While 
they aren’t what we traditionally think of 
as historical documents, they can serve as 
a platform for voicing issues important to 
individuals in our community.”

The struggles were—and are—real

UTSA Libraries has over 30 collections 
that focus on activism or prominent activ-
ists, and the list keeps growing. 

Some of the collections go beyond paper 
and digital files. A selection of T-shirts and 
other textiles from LGBTQ organizations 
are showcased in Wearing Gay History, a 
project devoted to promoting the hidden 
histories of the LGBTQ community. The 
shirts come from a variety of UTSA collec-
tions, including The Lollie Johnson Papers, 
the Texas Lesbian Conference Records and 
the San Antonio Lesbian Gay Assembly.

UTSA Special Collections houses the 
personal papers of several prominent local 
activists, giving insight into the lives of 
those who dedicated themselves to their 
causes. Examples include José Angel Guti-
érrez, a leading Texan Chicano activist and 
co-founder of La Raza Unida political party, 
Esther Vexler, the first female president of 
the Jewish Federation of San Antonio, and 
Albert A. Peña, Jr., a judge and defender of 
Mexican American rights. 

Similarly, organizational records give 
a glimpse into the inner workings of 
non-profits working for a wide variety of 
causes. Highlights include the records of the 
Mexican American Business and Profession-
al Women’s Association, the San Antonio 
Chapter of the National Organization for 
Women, and Communities Organized for 
Public Service (C.O.P.S.) and Metro Alliance 
Records.

“The most exciting            
part is seeing our 

students getting first-
hand experience 

with primary sources 
that document their 

community’s 
history.”

-Dean Hendrix

An advertisement 
for the National 
Chicano/Latino 
Conference, from 
the Jose Angel 
Gutierrez papers. 
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Talking about the past is one 
thing. Touching it is another. 

UTSA’s librarians and archivists are 
quick to point out that Special Collections 
are not just for researchers and students, 
but are open to anyone with an interest 
in local history. UTSA affiliation is not 
required, and individuals can view any 
collection of interest by making an ap-
pointment to visit one of the University’s 
reading rooms. Some collections have been 
digitized and can be viewed online.  

Knowing the potential of archives to 
breathe new life into history, Special Col-
lections librarians are particularly focused 

on providing opportunities for UTSA 
students to work with the collections. Col-
laborating with faculty is key to this effort, 
and has resulted in some unique learning 
experiences. 

Last fall, for example, Writing Program 
lecturer Darren Meritz developed a new 
curriculum to incorporate UTSA’s historic 
materials into his Writing Composition 
class. He even invited fellow UTSA faculty 
member Mario Salas to speak about his 
personal papers on activism, African 
Americans and civil rights.

“Working with these collections gives 
students the opportunity to learn with pri-
mary source materials for the first time,” 

said Meritz. “It’s not sitting in a classroom 
and watching a PowerPoint, it’s an interac-
tive way to learn.”

For Rushing, the reward for the work of 
her department is knowing that the stories 
and the struggles of so many individu-
als and organizations will not be lost to 
future generations. “We’re really trying to 
develop broad collections on activism and 
communities whose voices may not have 
been represented.” 

VISIT WEBSITE lib.utsa.edu/specialcollections

Activist and champion of the Latino vote Willie Velásquez 
(left), 1983. From the Southwest Voter Registration 
Education Project Records.

Workers Alliance leader Emma Tenayuca speaking 
to crowd outside San Antonio City Hall, March 8, 
1937. L-1541-D, San Antonio Light Photograph 
Collection, UTSA Special Collections.
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Engaging Honors Students
By Carolina Canizales

Inaugurating a new civic engagement 
program, giving students the tools to 
become multidimensional leaders and 
embodying the values of active citizenry 
are a few of the highlights discussed in a 
conversation with Sean Kelly, incoming 
dean of the Honors College at UTSA. In 
the past, Kelly spearheaded the develop-
ment of experience-based programs at 
Florida Gulf Coast University. He now 
plans to expand this model by piloting 
City Semester in the honors program and 
expanding service learning opportunities 
across all college departments.

Tell us about what influenced you over 
the years to be civically engaged.
First, I grew up in a community that was 
diverse, multiracial and very cultural. 
I realized that when it came to my 
education, a huge number of people 
helped me become who I am today. It 
was in this moment when I began to 
recognize the relationship between 
being educated for myself versus 
educating myself to give back to my 
community. We, as citizens, are not the 
sole owners of our education, or even 
our careers. Education is a public good 
and to be successful at it, you have got 
to be in a relationship with family and 
friends, institutions, taxpayers and 
other community members. Secondly, 
in 2002 I participated in the American 
Democracy Project. Through this work, 
I learned that citizenship is a skill set 
that takes practice. We cannot teach 
our students to be civically engaged 
just through regular course work. It 
takes hands-on learning experiences to 
become an active citizen.

Why should community engagement 
be a priority for the Honors College? 
The Honors College has an outstanding 
group of elite academics. We have the 
cum laude students. We know students 
can volunteer, but can they be leaders 
in their communities and create oppor-

tunities for others? Can 
they continue to excel in 
research, but also create 
funding opportunities 
for their projects? Service 
learning is a great challenge 
for this college. Faculty and 
staff will have to team up 
to create a student-life experience that 
is fun and academically competitive, but 
one that also empowers students to be 
multidimensional leaders.

Honors students have demanding 
schedules, what will you do to inspire 
them to take this challenge and 
be multidimensional? I will tell our 
students what they already know—you 
are highly educated but you are also 
a community member. This means 
that they will grow up to be part of 
a community somewhere. Some will 
become parents, others will be advo-
cating for marginalized communities, 
others will go into public service or 
higher education. Any career path 
they choose will be connected to a 
community, and all that they do will not 
be just for themselves but will impact 
others. Their degrees are no longer about 
hard classes and awards, but about being 
rooted in communities they will actively 
choose to be a part of everyday.

Tell us about the new program, City 
Semester, that is being offered to 
students this Fall 2017? City Semester 
is a great start to transform the student 
mentality from individual achieve-
ment to community engagement. 
This program will pilot five students 
to serve one semester outside of the 
classroom. Students will complete five 
to eight volunteer hours every week 
toward a significant service project. 
Students will be based at the UTSA 
Downtown Campus and will choose a 
local nonprofit that works on children’s 
issues, public health, and human traf-

ficking, among other issues. We are 
very excited to strengthen the service 
learning curricula in the college with 
this new program. My personal goal is to 
have a college where there are no sharp 
distinctions between the elite academics 
and the community.

What opportunities do you see for 
UTSA to enhance and improve its 
engagement with San Antonio and 
the surrounding region? San Antonio 
is a city that represents what the U.S. 
will look like in the next 20 years. UTSA 
already has a strong community rela-
tionship and a clear commitment to 
community partners. I hope that initia-
tives like City Semester will allow UTSA  
to be seen as a community resource and 
a learning hub, a place where residents 
can pursue learning, and a place where 
learning becomes a resource to building 
active and deeply engaged citizens.

VISIT WEBSITE honors.utsa.edu

Top: Kelly and 
Rowdy participate 
in the UTSA 
annual 5K Diploma 
Dash. 

Photo courtesy of  
Tracy Day. 

Right: 
Sean Kelly
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SNAPSHOT
CELEBRATING CÉSAR CHÁVEZ 
More than 80 UTSA students, faculty and staff , 
along with their families, participated in the 21st 
Anniversary of the César Chávez March in San 
Antonio, Texas. 

VISIT WEBSITE utsa.edu/today
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ENGAGING AT SUMMER CAMPS
Last June 2017, the College of Engineering hosted its 
Kinder through 2nd grade S.T.E.A.M Camp. In this 
photo, kids are learning about the acidity and alkalinity 
of different liquids with a UTSA instructor. This camp 
took place in the Applied Engineering and Technologies 
Building located at the Main Campus.

VISIT WEBSITE itec.utsa.edu

Make a Gift SUPPORT THE DIVISION OF COMMUNITY SERVICES AT UTSA 
The mission of Community Services is to extend UTSA beyond its campuses and into San Antonio 
and South Texas through public service, extension, outreach and community education. Visit the 
link to support the different service centers and departments highlighted in this magazine.bit.ly/UTSAcommunity


