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1. On the iPhone main menu, select the Settings icon. 
 

 
 
 
2. Select Mail, Contacts, Calendars 
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3. Select Add Account… 
 

 
 
 
 
4. Select Microsoft Exchange 
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5. Enter your Exchange account information – use your UTSA network ID information, then 
choose <Next>. 
 

 
 
 
6. After you enter your information, you will get this screen: 
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7. When you receive the Unable to Verify Certificate screen, you must choose Accept. 
 

 
 
 
8. You must overwrite the default Server information.  Enter email.utsa.edu and choose Next. 
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9. Finally, click Save to synchronize your Mail, Contacts and Calendars.  
 
 

 
 
 
 
 
Troubleshooting 
 
For assistance with setup, please contact the OIT Help Desk, 458-5538. 


