How to Install the
XenApp Client for
MyUTSA Apps

For the iPhone or iPad

Guide to installing myUTSA Apps for the iPhone or iPad v1.0

The Office of Information Technology
The University of Texas at San Antonio
8/24/2010




How to Install the XenApp Client for myUTSA Apps

Contents

1) OVEIVIEW eureieieireee ettt e ettt ee ettt e eeett e e e e teeeeeetaaeeeetaeeesestaesesassaeseessseeeassseeesassaesesssseeenntsesesans sennnreeenn 3

2) How to Install the XenApp Client on an iPhone/iPod TOUCH ........cccvviiviiiiiiieiceecceeeee e, 3

3) How to install the XenApp receiver client on an iPad .........ccccooeiieiiiiiiii e, 10
a) Using an iPhone/iPod Touch as a track pad on the iPad with myUTSA AppS ......cccevveeveeenen. 12

©The University of Texas at San Antonio e Office of Information Technology ¢ v1.0 Page 2



How to Install the XenApp Client for myUTSA Apps

Overview

The XenApp Web Plugin allows users of any Windows®, Mac, Linux, iOS or Android operating system to
connect to myUTSA Apps and is designed to work with myUTSA Apps, allowing you to launch
applications and define settings. Using this web based method is the easiest way to connect to myUTSA
Apps since all of your application icons are automatically generated and all of your printers and drives
are automatically mapped to the myUTSA Apps session.

When you browse to the myUTSA Apps Web Interface on a Windows® PC or Mac, it will automatically
detect whether you have the XenApp Web Plugin installed. If it does not detect that the web plugin is
present, it will provide a link where it may be downloaded. This document outlines the steps involved in
browsing to the myUTSA Apps Web Interface and installing the XenApp Web Plugin as well as how to
configure the iPhone/iPod touch and iPad to connect.

How to Install the XenApp Client on an iPhone/iPod Touch
1. Open “App Store”

2. Search for XenApp and select the “XenApp Receiver” application
mil. CZA 3G 14:57 100% =t

Q, Citrix
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3. Select “Free”
Lail. C&A 3G 3% 14:57 100% =t

._ " s,lm.. —
W W W W W 8 Ratings

Citrix Receiver for iPhone is the perfect business
solution for secure access to virtual desktops,
applications and data.

WORK VIRTUALLY
Gain flexibility to work from anywhere with instant
self-service access to your Windows 7 virtual

! p. business applications and documents from
home, the office or on the road.

HIGH DEFIMITION EXPERIENCE

Use any Windows applications, complex databases
or even professional graphics software and be
assured a high performance experience for the
most resource-intensive tasks.

SIMPLE, INTUITIVE NAVIGATION
aract wil i NS ANNS A6 1

4. Select “Install”
il C&A 3G 14:57 100% [&==b

Citrix Systems, Inc.

W W W W K 8 Ratings

5. Enterin your iTunes Password and Select OK
Fa

iTunes Password

Cancel

6. Open the XenApp App

Citrix
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7. Select ‘Setup my existing account”
il C&A 3G 14:59 99% b

Citrix Receiver
for iPhone

Citrix Receiver gives you access to
Windows applications, documents and
desktops from your iPhone.

You can set up an existing account or get
a free demo account. Tap an option
below to get started.

Set up my existing account

Get a demo account

8. Enter in the following information, using scroll down to see the lower screen options below
“Access Gateway”.
e Description: myUTSA Apps
e Address: https://myApps.utsa.edu

e Username: Your myUTSA ID

e Password: <Leave Blank>

e Domain: utsarr.net

e Access Gateway: On, Select “Enterprise Edition” and select “Domain Only”
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e Select “Save”
il CBA 3G 15:00 9B =

Cancel Add Account

General Settings

Description MyApps

Address hitps:imyapps.ulsa.adu
Username abc123

Password

Damain utsarr.nat

Gateway Settings

Access Gateway m

Standard Edition

Advanced Edition

Enterprise Edition W
Mo Authentication

Domain Only v
RSA SecurlD® Only

Domain + RSA SecurlD&

SMS Authentication

9. Select the “myUTSA Apps” Account
il C&A 3G 8:47 96 % E

Edit Accounts +

% MyApp

R
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10. Enter in your myUTSA password and select OK

Password

utsarr.net\abc123
enr——

Cancel

11. Select “Dismiss” to the Status Change notification
-

Status Change
Administrator has disabled saving
passwords on this server

e —
Dismiss

12. Applications available to you will be displayed
il C&A 3G 15:03 97 % =

Logout MyApps o

Adobe Reader 9

Apps Favorites Recents

After Installing myUTSA Apps Client Software and Login

To launch an application, touch the application or folder name, eg: Adobe Reader 9. A ‘please
wait’ window will appear whilst the application loads
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Please wait...

The application will launch ready for use. To access the controls for keyboard, mouse emulation
etc., press the control button middle-bottom of the screen.

Fie Edt View Document Toals Window Help

For a full list of functions and gesture instructions press the “?”

Fie Edt View Docment Tools Window Help
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To quit an application, either select “File/Exit” or open up the control button and select “X”

A Adobe Reader
Fie Edt WView Dooument Toolz Window Help
& | € [ /¢ [fwo% -
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How to install the XenApp receiver client on an iPad

1. Open up the App Store and search for “XenApp” and select “Free”

PM
—_—
@ Search citrix

iPad Apps

Citrix Receiver for iPad GoToMeeting
,))) Business LP¢ B Business e
() [ o 1e [N oisvauico |

F T 1641 Ratings. F #7390 Ratings

2. Select “Install App”

iPad

ﬁ Search L citrix

iPad Apps

Business. a1 e |

Released Apr 01, 2010 Released Apr 01, 2010 -
AT 1681 Raings F A7 390 Ratings

Citrix Receiver for iPad GoToMeeting ‘

3. Enterinyour iTunes password and OK
Fa

iTunes Password

. 0 ]

Cancel oK

4. Once the app has installed, launch it

Citrix

5. Select “Set my virtual Workspace”

Welcome to Citrix Receiver for iPad

" T\ Sign up for Cilix
oud

A \ D
cimix | g,
3 apps

6. Enter in the following information
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o Description: myUTSA Apps

e Address: https://myApps.utsa.edu

e Username: Your myUTSA login ID

e Password: <Leave Blank>

e Domain: utsarr.net

e Access Gateway: On, Select “Enterprise Edition” and select “Domain Only”

e Select “Save”

ﬁ Set up my Workspace

General Settings

Description ~ MyApps

Address https://myapps.utsa.edu
Username abc123

Password

Domain utsarr.net

Gateway Settings

Access Gateway @:

Standard Edition
Advanced Edition

Enterprise Edition

No Authentication
Domain Only
RSA SecurlD® Only

Domain + RSA SecurlD®

LA Email your IT admin for setup instructions.

7. Enterin your myUTSA password and select OK
[~ =1

Password

Enter your Username and Password

abc123

Cancel

[\ |

8. Select “Dismiss” to the Status Change notification

ey |
Status Change
Administrator has disabled saving
passw.fords on this server

e
Dismiss

|
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9. Click on the “Applications” button and a list of your myUTSA Apps applications will be displayed,

Click on the application to launch or application folder to open
iPad =

GJ Applications

dozzle

Adobe Reader 9

 ArcGIS >
_—

EndNote >

_ JwmPs >
_—

MATLAB >

Microsoft Office

(& Updated 08/03/2010 3:17 PM

When using a myUTSA Apps application, select the control button at the center top of the
screen to access the keyboard etc.

A Adobe Reader

File Edit View Document Tools Window Help

For a full list of functions and gesture instructions press the “help” button

A~ Adobe Read:

File Edit view Ll

arrow keys

arrow keys

Using an iPhone/iPod Touch as a track pad

on the iPad with myUTSA Apps
1. Ensure Bluetooth is enabled on both the iPad and iPhone/iPod Touch
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2. Login to myUTSA Apps via the XenApp App on the iPad

Password

Enter your Username and Password

abc123
seseene

3. Launch an the myUTSA Apps application you wish to use

3:17 PM

E] Applications MyApps

.

dozzle

,_,;L- Adobe Reader 9

4. Open the XenApp App on the iPhone/iPad touch and select the connect arrow (bottom left of

the screen)

amall_ I:&A 3G 96 % b
Fii MyApps
0 7]
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5. The iPhone/iPod Touch should display “Waiting for iPad Wireless Connection”

X 76% =t

aull C&A 3G 16:26

Dismiss

Waiting for iPad
Wireless Connection

6. On the iPad, select the control button at the center top of the screen.

A Adobe Reader
File Edit View Document Tools Window Help

Q18w el

-~
0

7. Select “pair”

ﬁ' oD

workspace armow keys

8. The iPhone/iPod Touch will request confirmation of the connection — select Yes

Confirm Connection
Accept connection from:

iP

The iPhone/iPad Touch can now be used as a track pad/mouse for the iPad myUTSA Apps

launched application.

Page 14
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